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ACADEMIC SENATE MINUTES
Volume XXIV, No.8

January 27, 1993
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Seating of New Senator
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Chairperson's Remarks
Vice Chairperson's Remarks
Student Body President's Remarks
Administrators' Remarks
ACTION ITEMS:

INFORMATION ITEMS:

1.

Approval of New Member for Academic
Planning Committee: Robert Arnold, EAF

2.

Approval of New Student Member for the
Executive Committee:
Greg stock

1.

1993-98 Academic Plan

2.

Academic Affairs Committee Proposal
for position statement on Non-Sexist
Language

3.

Academic Affairs Committee New Program
Request for Major and Minor in Insurance

4.

June-December Academic Senate Meeting
Calendar

communications
Committee Reports
Adjournment
Meetings of the Academic Senate are open to members of the
University community.
Persons attending the meetings may
participate in discussions with the consent of the Senate.
Persons desiring to bring items to the attention of the
Senate may do so by contacting any member of the Senate.
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ACADEMIC SENATE MINUTES
(Not Approved by the Academic Senate)
Volume XXIV, No.8

January 27, 1993
CALL TO ORDER

Chairperson Len Schmaltz called the meeting of the Academic
Senate to order at 7:05 p.m. in the Circus Room of the Bone
Student Center.
SEATING OF NEW SENATOR
Chairperson Schmaltz introduced Dr. Marilyn Moore, Curriculum and
Instruction, who will be filling out the 1993 term of Tom Baer.
She will join the Budget Committee.
ROLL CALL
Secretary Jan Cook called the roll and declared a quorum present.
APPROVAL OF MINUTES OF DECEMBER 9, 1992
XXIV-42
Motion to approve Academic Senate Minutes of December 9, 1992,
by Stock (Second, Barker) carried on a voice vote.
CHAIRPERSON'S REMARKS
Chairperson Schmaltz had no remarks, but he acknowledged Senator
Paul Walker, College of Applied Science and Technology Senator,
to read a memorial resolution for Dr. Larry R. Miller, Industrial
Technology.
ACADEMIC SENATE RESOLUTION IN MEMORY OF
LARRY R. MILLER
(FEBRUARY

~

1941 - JANUARY

~

1993)

The Academic Senate of Illinois State University pays tribute
through this resolution to the life and accomplishments of Dr.
Larry R. Miller, Professor of Industrial Technology and Associate
Dean, College of Applied Science and Technology.
His life has
been a celebration of achievement marked by the receipt in 1991
of the national Laureate citation Award of Epsilon pi Tau for his
contributions to the field of education.
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Dr. Miller was a U. S. Navy Band Musician, discharged in May,
1963, a vietnam War Veteran.
After completing his bachelors and
masters degrees at Bowling Green state University, he attended
Ohio state University and finished his Ph.D. in 1971.
A member of the Illinois state University faculty from 1971 until
his death on January 9, 1993, Dr. Miller contributed tirelessly
to the improvement of higher education. Among the Senate committees which he chaired were the Academic Affairs committee (19781979) and the University curriculum Committee (1976-78).
For the past decade Dr. Miller served as the Associate Dean,
College of Applied Science and Technology where he led the College into the age of computer technology and made innumerable
improvements in the teaching environment for our faculty and
students. He brought a joy to his work which was shared by all
of those about him, inspiring others to work cooperatively toward
the goals of the institution. His vision, commitment to excellence and positive attitude are legacies which will live on in
all those whose lives he has touched.
The University has lost
one of its finest advocates and friends.
While we shall miss
his presence, we celebrate the time we have shared!
A moment of silence was observed in memory of Dr. Larry R. Miller.
VICE CHAIRPERSON'S REMARKS
Vice Chairperson, Matt Shimkus, had no remarks.
SBBD PRESIDENT'S REMARKS
Student Body President Randy Fox had an excused absence.
ADMINISTRATORS' REMARKS
President Wallace:
I would like to comment on the announcement
at the last Board Meeting on the appointment of Judith Riggs as
Vice President of Institutional Advancement.
I believe the
media coverage of that was incomplete.
It is important for this
body to know. We have a policy at the University where we can
ha~e a waiver for affirmative action in the search process, where
we have a protected class or an underrepresented class.
We have
policies in place, and we had a waiver for a national search. It
was reported in the press that we did not have a national search.
Judy Riggs carne to Illinois State University as Director of
Development as a result of a national search in September 1991.
In September of 1992 when we had to make a decision about the
Vice President for Institutional Advancement, she became acting
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Vice President.
We considered having a national search at that
time.
Dr. Riggs is a member of a protected class, and we do
have an affirmative action waiver.
Secondly, I would like to draw your attention to the paper at
your places this evening entitled:
"The University Signature."
The university has developed a University signature which uses
Illinois state University and the University Seal as part of that
signature.
As you know, we have embarked upon a graphic identity program, and we have also distributed a few examples of the
new and old publications. You have a copy of the old alumni brochure, and also the new red brochures promoting Illinois state
University. The signature appears on the bottom.
The signature
has been revised as part of the graphics program. There has been
great interest that we spent $73,000 for a project that was to
help us formulate a new signature and develop a more extensive
graphic identity. Interviews were conducted across the state as
to what messages about Illinois state University were out there.
We were interested in what messages we want to present to our
external public. We were interested in developing at this time
materials that will present a positive image of the University.
If you look at some of the messages on the new material, you will
see:
"Illinois State University -- A faculty you'll get to
know."
It is a classic example of what is the message which is
the media.
The consultant worked with a large group of faculty
and staff on campus.
The $73,000 came from a royalty foundation
account. It was not tuition money and not tax dollars.
It came
from our collective royalties on merchandise sold with any ISU
name, especially "Reggie Redbird."
At some universities, that
money goes to the Athletic Department.
The objectives were to
improve the appearance of our presentations, to try to focus on
important messages.
We want to improve the efficiency of how
we are now using publications. On one particular piece, we now
spend less money on than we did before.
We are now working on
a graphics manual that will help people in the University put together graphic materials in a first class way.
We are looking
for a professional image and a professional message.
This is no
more than the University of Illinois does to very effectively
raise money.
Our major outcome of this marketing plan is fundraising -- we want to get closer to alumni, and friends of the
University.
Rather than being a University that just goes out
and asks for charitable donations and gets small change, we want
to get big money by approaching corporations, etc.
We have one
corporation that has made their third payment toward a five year
program of a million dollars to the Presidential Scholars endowment. We want to be able to present the institution with material that is first class.
I would also like to point out that
our telefund program has been conducted in a first class way and
in the last twelve months it has been a pleasure to receive
$900,000 in pledges compared to $30,600. An overwhelming majori4

ty of this money goes to departments' operational budgets because
these are funds being donated to departments. The current rate
for marketing is calculated by established procedures and professional organizations in this area.
We are using as a benchmark,
a combination of private and public institutions, many of whom
are very sophisticated in this area, and that average is sixteen
cents to raise a dollar.
That is our goal in the future.
It
costs us twenty-three cents to raise a dollar right now. I think
that is pretty good. I would also like to point out that we are
not just saying that we are going to do these things -- we are
already doing them.
Our operational funds for this year were
$166 million dollars.
This is $7.3 million increase over last
year.
Even with a large tuition increase this year, the largest
single portion of the $7.3 million dollar increase came from
increases in grants, gifts, and contracts.
So, we got more
money from these outside agencies than we received from state
appropriations in a year when there was a large tuition increase.
I think the materials before you speak for themselves. We are
getting results with the small effort made so far,
and looking
at pride and dollars as our outcomes.
If you will note on the
signature, the size of the seal.
There is one thing, the consumer guide for 1993, you can read the letters on that seal:
"Gladly we learn and teach." We were concerned about how many
words we could get on the seal, and still have it readable.
The
quote, based on Geoffrey Chaucer, of whom I have great affection.
Particularly, I note his service as a chief forester for the
king. Also, I would point out to you that the sixteenth century
Scottish writers, including the Wallace clan, were members of the
Society of Scottish Chaucerians.
Regrettably, Chaucer's quote
was simply too long to be visible in the seal, as part of the new
Illinois state University signature.
So, it was necessary to
have either no words on the seal, like the red document, or to
try to capture the historic significance of the quote of Chaucer
involving the words learn and teach.
I would like to point out
that we have set our 1996 fund raising goal for six million
dollars.
In 1988 we raised 1.3 million dollars.
This is a
very ambitious goal, and if we can reach that by spending twenty
three cents on the dollar, I think that is commendable.
Provost

Strand had an excused absence.

Vice President for Student Affairs, William Gurowitz, had an
excused absence.
Vice President for Business and Finance, James Alexander, had
no remarks.
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ACTION ITEMS
1.

Approval of New Member for Academic Planning Committee

XXIV-43
Motion by Paul Walker (Second, Borg) to approve appointment of
Robert Arnold, EAF, to replace Tom Baer on the Academic Planning
Committee carried on a voice vote.
Senator Walker explained that the Academic Planning Committee
consists of the Provost, Assistant Vice President for Academic
Planning and Program Development, Dean of Graduate Studies,
Student Regent, Outgoing Chairperson of the Academic Senate, Past
Chairperson of the Academic Senate, Chairperson of the Academic
Affairs committee, and the Past Chairperson of the Academic
Affairs Committee. I serve on the Academic Planning committee as
Chair of the Academic Affairs Committee.
Paul Borg serves in
Len's position as Past Chair of the Academic Senate, since he
succeeded himself as Chair of Academic Senate.
Tom Baer was
filling the vacancy left by Bob Ritt who served as Past Chair of
the Academic Affairs Committee.
Tom Baer resigned from the
Senate to serve as Acting Chair of his Department, so we are
trying to fill that vacancy. As far as we can tell, there are no
specific rules that a person has to be a Senate member to serve
on Academic Planning committee.
If they were a past chair, they
could rightfully be off the Senate. We nominated Bob Arnold from
the College of Education to try to maintain some balance on the
committee.
2.

Approval of New Student Member for the Executive Committee

XXIV-44
Senator Shimkus nominated Student Senator Greg Stock to serve as
a representative to the Executive Committee (Second, Ahearn).
Motion carried on a voice vote.

INFORMATION ITEMS
1.

1993-1998 Academic Plan

Chairperson Schmaltz: Dr. Ron Fortune is present to explain the
Academic Plan.
The Senate does not formally approve the Academic Plan. It only appears as an Information Item so that Senators
can ask questions, and provide input to the Academic Planning
Committee.
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Dr. Ron Fortune:
You have all received copies of the Draft of
the Academic Plan. Since it is an Information Item, I would like
to go through the four sections that we have and highlight
changes between this version of the Academic Plan and last
year's, and to indicate why items appear in the Academic Plan
that are not mandated by the BOR, the IBHE, or the Senate.
In Section I, "Mission and Goals," there are three parts: University Profile; University Mission and Goals; and the College
Mission Statements. The Board of Regents doesn't require that we
include a University Profile as part of the Academic Plan. But,
NCA Guidelines for Accreditation indicate the information in the
Profile statement combined with the information in the Mission
Statement as they appear in the Academic Plan meet the NCA's
expectations regarding institutional characterizations.
That is
why we included both a Profile and a Mission statement.
The
only changes in the University Profile appear in Paragraph number
four on page four in the data on current student population which
changes from year to year.
The data we have here is information
we received from Institutional Research in the Fall 1992.
Three changes to the Mission statement have been recommended by
the President's Advisory Committee and recently endorsed by the
Academic Planning Committee.
According to an Academic Senate
rUling of 1990, changes in the language of the Mission statement
must be approved by the Senate, so the Academic Planning Committee has forwarded its recommendation to the Academic Affairs
Committee; later Academic Affairs will forward their recommendation to the Senate as a whole for discussion.
I will only
mention one of those changes because it reflects a response to
last year's Academic Plan. Last year in response to the Academic
Plan, the Chancellor's Staff at the BOR recommended that we
review the Mission Statement to include a goal more directly
reflecting the attention to multi-cultural education at ISU.
Thus, the phrase "in the context of a multi-cultural society,"
has been added to the eighth goal by the President's Advisory
Committee, and this change has been endorsed by the Academic
Planning Committee.
The Mission Statements of the Individual Colleges (pages 6-10) of
Section I are essentially very similar to the statements in last
year's Academic Plan. One change is that Theme 7 was added to the
College of Business Mission Statement.
For the most part, the
missions have not changed.
Section II is Academic Planning Priorities.
The Academic Senate
procedures for developing planning priorities state that this
section will indicate priorities for the planning period as
articulated by the President in consultation with the Provost.
The Academic Planning Committee prepares a list of priorities to
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be considered by the President and the Provost. As the first
page of this section indicates, the Academic Planning committee
concluded that, while progress was being made on all eight planning priorities that appeared in last year's Academic Plan, none
of them have reached the stage of justifying their removal from
the list.
Therefore, the committee recommended to the President
and the Provost that the same planning priorities carryover in
this version of the Academic Plan ....... a recommendation that was
accepted.
You will note that the eight planning priorities
focus on faculty support and reward systems, interdisciplinary
teaching/learning methods, access and retention of minority
students, academic facilities improvement/expansion, technologies
for teaching and research, university studies review, teacher
education improvement, and graduate student support.
Since
these are carried over from last year, the first several sections
of these statements closely parallel the statements that appear
in last year's Academic Plan. To see the progress that has been
made on these priorities since last year and the goals that have
been set for the coming year, consult the final two sections of
each of the statements.
The last page of this section lists the planning assumptions
undergirding the priorities discussed earlier.
Again, listing
these planning priorities is not required, but in the 1985 NCA
Accreditation report the University was criticized for not including planning assumptions in their planning statements.
As a
result, we have chosen to include planning assumptions in the
Academic Plan.
Section III of the Academic Plan announces new program initiatives that the University is considering.
It is an announcement
only and simply indicates to the BOR and the University community
that these initiatives are being discussed.
Both the Senate and
the BOR will have an opportunity to review and approve these
proposals.
Programs listed in this section usually have a
minimum of departmental and college approval.
within the next
several weeks I will send a letter to Carol Floyd at the BOR
indicating program initiatives that we will be exploring over the
next five years to the degree that these can be determined at
this time.
This letter will list some of the program initiatives that are listed here.
All of the initiatives listed in
last year's Academic Plan, but not listed here have been approved
since last year's Academic Plan was approved.
These include:
the Center for Insurance and Financial Services (approved
1/5/93); separation of Studio Arts and Art History Sequence
(approved 5/21/92); Graphic Design Sequence (approved 5/21/92);
Public Relations Sequence - MA and MS in Communication (approved
9/3/92); Minor in Japanese Studies (approved 5/21/92); Minor in
Religious Studies (approved 5/21/92); Minor in Community Health
(approved 5/21/92).
Initiatives carried over from last year's
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Academic Plan include the Ph.D. in English Studies; Minor in
Health Education -- Teacher Education; Sequence in Conservation
Biology: MS in Biology.
Initiatives appearing for the first
time in this Academic Plan include: the MA in Historical Archaeology: Multidisciplinary Master's Degree being developed in the
College of Arts and Sciences; a Major and a Minor in Insurance,
both of which you will have a chance to discuss later tonight; a
major in Telecommunications; and an Integrated Language Learning
Master's Degree.
Section IV contains program reviews from the thirteen academic
programs in the College of Education. Reports reflect the collective perceptions of the members of the Academic Planning
Committee in consultation with the Provost, the Interim Dean of
the College and departmental representatives associated with
these program reviews.
Because these reviews are diversified, I
won't try to summarize or highlight the information appearing in
this section.
We submitted a draft of the Academic Plan to the BOR on January
22, 1993.
During February and March, we will negotiate revisions with the BOR staff.
In April, there will be BOR action on
the Academic Plan.
On July 1st, the Academic Plan will be
submitted to the IBHE, and in September and October the IBHE will
respond.
QUESTIONS:
Senator White:
I
am a little confused about the Mission
Statement situation.
Can you explain to us what the likely
consequences, if any, are for the current negotiations that the
University is having with the IBHE on the Mission Statement.
Dr. Fortune: My statements refer to the Mission Statement that
appears in the Academic Plan.
The IBHE Mission Statement is a
separate, but related entity.
Senator White:
I was afraid of that. So it is possible that we
can have an IBHE Mission Statement that is in essence contradictory to the University Mission Statement.
Dr. Fortune:
Except, as I understand it, the President's Advisory Committee was working with both Mission Statements simultaneously, so the Mission Statement recommended to the IBHE would
be consistent with the Mission Statement appearing in the Academic Plan.
If that is not the case, I think we have the option of
coming back and looking again at both missions statements and
seeing how we stand.
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senator White:
Imagining that loggerhead, hypothetically, what
would the situation be -- we would be looking to the Academic
Plan Mission statement for making internal decisions; and when we
had programs that went to the IBHE, they might invoke not our
sense of our Mission, but their sense of our Mission.
President Wallace:
I ' think because the two mission statements
are so very different in nature, that it is probably not possible
to have a common statement.
What I mean by that is that our
Academic Planning Mission statement tends to be programmatic
with educational programs and outcomes.
The IBHE Mission statement tends to be telling institutions where in the state they
can't go and what they can't do.
Your last point is where I see
the possibility of a problem.
They have proposed in their
document a Mission statement that may prohibit us from an academic program area.
They could just rule out a new program because
it is contrary to their mission statement.
Senator White:
For example, a graduate program because it
emphasizes research.
Our document has a heavy emphasis on research.
President Wallace: Yes, anything that we do, they could object
because it does not meet their mission statement for the institution.
It is really quite messy.
They tell an institution
that they can't do research and public service, and should put
the money into teaching.
There is a lot of support for that. I
think the problem is that we do research that may not appear as
teaching. It is hard to explain that to legislators and to the
IBHE staff, who don't work on a campus. A faculty member may
devote hours to research with students.
That is as much teaching as sitting in a classroom, listening to a lecture. Unfortunately, they define teaching as having to sit and listen to a
lecture. I think we are going to have a problem defining research. We need to try to get into our documentation the concept
of the student-centered university.
Non-credit, continuing
education for adults, and working with undergraduate or graduate
students on research, is not a negative thing.
We don't want to
be put into the position that research is to be avoided.
We are
going to continue to have that kind of problem. What we have
seen coming out of the General Assembly and the Governor's Office
and other things that we have seen going on in the last month and
a half are encouraging messages.
I feel better than I did two
months ago.
Dr. Fortune: To the degree that the IBHE ultimately responds to
the Academic Plan, does the Mission statement in the Academic
Plan provide the one mechanism for encouraging them to recognize
our priorities in the other Mission Statement?

10

President Wallace:
Yes.
We are meeting with IBHE staff next
week about our mission statement and the PQP exercise, and hope
to get a better sense of it at that time.
It is one way of
trying to manipulate us.
Senator White: On Page 30, under Goals for 1993, goal 2. "ISUnet
will be advanced by activating more connections on the Token
Ring, adding many users, establishing and operating several Local
Area Networks, and providing training and support." It makes me
wonder whether or not faculty computers will be hooked up to this
so that we can use E-Mail and access the Library, etc.
President Wallace: As I understand it, that is the goal.
We
were holding money back to finish the ISUnet. That money won't
be needed now, and as I understand it, those connections should
be finished by next fall.
We are building budgets for better
support for computing.
Senator White:

Then, there is good reason for optimism.

President Wallace:
It will take about three years to get our
academic support services to where they should be.
We have a
lot of work to do on that.
We are completely understaffed. We
have a plan, and the infrastructure for ISUnet has been established. Now, as more resources become available, we will try to
tie in to that system.
Senator White:
In section IV, Program Review for the College of
Education, maybe I don't know how to read these documents right,
or maybe others will agree with me when I say that I thought this
was a very candid program review.
I was shocked at the number
of expressions for need for improvement in the areas of research,
curricular rigor, and multiculturalism.
For a University that
has a lot of its reputation on a state-wide and national front in
the College of Education, these are some pretty serious problems.
I was wondering, were these problems addressed in 1985. I looked
at some of the sections of that earlier review, and there was no
language indicating that these
three needs in
particular
(research,
curricular rigor,
and multiculturalism) were
addressed.
Dr. Ron Fortune:
They weren't all addressed in 1985.
To the
degree that they were, there may have been a need for more
progress and this program review gave us the opportunity to ask
building on what had been accomplished. We were responding to:
"Given the progress that has been made, where do we need to go
from here?"
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Senator White:
Do the people putting together this report see
clearly that there is a relationship between minority recruitment
and multiculturalism in the classroom?
Dr. Ron Fortune:

Yes, I believe so.

Senator Borg:
The Academic Planning committee shares your
concern about addressing these issues. The purpose of giving this
task to the committee was that it ought to encourage changes.
Senator Weber:
I would like to address a question to Dr. Wallace.
The token ring system will not work without the appropriate token ring card and appropriate software. Are you indicating
that there will be some provision to help departments purchase
token ring cards for activation of the token ring system?
President Wallace:
I can't tell you exactly where we are with
the plan of buying cards and distributing them.
We said from
the beginning that we could not expect the departments to buy
their own cards.
We fund that from a central source, based on
priorities.
An attempt is being made to fund that and not put
the burden on the departments. An exception would be departments
that need specialized software that would be unique to a department.
Senator Weber:
toshes?

Would that include token ring cards for Mac In-

President Wallace:

Yes.

Senator Ken Strand: I would like to ask President Wallace what
his perception in relationship to developing the current Academic
Plan is in accordance with the IBHE recommendations?
President Wallace:
I don't see a conflict.
What the IBHE is
wanting us to do is to make our own decision on whether a program
eliminated is added in the future.
It will force us to work
within a resource base.
We may need to reallocate certain funds
in order to do that.
Senator Ken Strand:
It seems like the static and difficulties
that we are having right now with the IBHE can't help but affect
reduction of programs, etc.
President Wallace: From what I have seen in the last few months,
I am increasingly encouraged.
Senator Borg:
I am a new member of Academic Planning Committee,
but I am also a member of the Joint University Advisory Committee
to the Board of Regents, and in that capacity have attended board
12

meetings. The faculty members on JUAC are interested in how the
University defines itself.
We have heard encouraging words from
the Board of Regents and its staff about the University's need to
determine its own mission.
There seems to have developed a
concern for allowing an institution to maintain its academic
integrity. Am I getting the correct signals?
President Wallace:
I think we need to give credit where it is
due, to
Lt. Governor Bob Kustra for working to preserve the
integrity of the University and making decisions academically for
the University.
He has been a strong voice for that at a time
when some of the business organizations and media out there want
to take away the integrity of the universities.
Senator Borg: In terms of this University, and the delegation to
the Board of Regents, that is not going unnoticed.
Senator Hesse:
To what extent is the relationship between the
departments' burden and the University's burden in the technology
recommendation.
This is not in this document. The problem that
several departments are facing is that all of the technology
stuff is brought to their doorstep, and the cost of hooking up
the equipment (part of which is the purchasing of the card), and
departments don't have funds for this.
I know it is a considerable burden now, but departments themselves do not have these
funds.
Senator Razaki:
If the IBHE does give the University suitable
latitude in deciding where funds will be spent, then there must
be a determined list of programs that will be eliminated. I know
such a list must exist.
How much advance notice will you give
departments about elimination of programs?
President Wallace:
I will be meeting with the Budget committee
tonight to talk about that subject.
I would point out that we
don't accept the premise that academic programs need to be cut.
I have not understood why they have not insisted on universities
shifting money around, totally in the academic programs, when we
could possibly get money out of administration.
They haven't
even spoken about that.
Right now we are not accepting their
recommendations.
Are they going to come back and insist that we
take the money from academic programs. That is just one of the
questions that we need to clarify.
We know how much money we
need to find for next year for salary increases, etc. There may
not be a need to cut academic programs.
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2.

Academic Affairs Committee Proposal for position statement
on Non-Sexist Language

Senator Walker: All senators should have a copy of the letter I
wrote to Len Schmaltz on December II, 1992, explaining the statement.
You should also have a copy of the proposed position
Statement on Non-Sexist Language.
This originated in the Senate
three years ago with a letter from curtis White asking that we
investigate the gender free language policy.
This is suggested
to be a university statement.
It is a statement, and not a
policy.
There is a difference between a policy and a statement,
based on legal ramifications in terms of not upholding the statement.
If you read the proposed position statement, you will see
that Illinois state University "recommends .... "
We are not
forcing people to do this.
This will be an action item at the
next Senate meeting.
We did acknowledge the academic community
by sending out a rough draft of this statement to the Deans and
Vice Presidents, asking them to check with their areas to see if
there was any concern or feedback.
The feedback we received was
all positive.
Senator Zeidenstein:
In paragraph 3. of the Guidelines.
"Avoid
generic "he" and "his" by substituting the plural, omitting the
possessive (his) or substituting an article for it, substituting
first or second person for third, recasting in the passive voice,
or sparingly using he or she and his or her." Are you aware
that this guideline is recommending the shattering fairly basic,
simple grammatical rules?
Senator Walker:
I appreciate that.
We simply took the guidelines from the National Council of Teachers of English in which
they put together a position paper.
They are placed in the
statement as examples, not definitive usage.
Senator Zeidenstein:
I also question recasting in the passive
voice.
Are you aware that in a lot of schools, passive voice is
considered weak writing, and is strongly discouraged.
The
active voice is a much better kind of writing.
Sparingly using
he and she or his and her makes sense if you don't want awkward,
wordy writing.
On the other hand, you may have to use he or she
to preserve grammar.
Senator Borg:
I chose the examples that were used.
These are
suggestions only.
"Other more specific recommendations are
available in the NCTE publication from which these examples are
borrowed."
I share your disdain for wordy language, and prefer
writing that is succinct.
The sense of the committee was to
offer suggestions for thinking about what he/she means before it
is said. Therefore, we could avoid using nonsexist language.
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Senator Ken Strand:

How close are you to the finished product?

Senator Walker:
This is our finished product, unless the Senate
comes forth with changes.
Senator Ken Strand:
The Senate has been dealing with this type
of statement on and off for many years. Probably several years
ago, one suggestion that was brought up was that the American
Psychological Association has some fairly strict guidelines that
they worked on for years in regard to the non-sexist language.
In your position statement, your Bible was the NCTE guidelines.
Is it too late to consider what the APA worked on.
Senator Walker: We did not use it as a Bible. We simply used it
to reference where some of the guidelines might come from. The
position statement itself, the proposed statement and the rationale, is a recommendation.
The recommendation for gender-free
language could be referenced in anyone's document.
Senator Strand:
My hunch is that the guidelines from the American Psychological Association would be insightful.
Senator Hesse: What would be lost if the Senate acted on the
proposed position statement and rationale, and did not act on the
guidelines.
Senator Walker:
Nothing.
There would not be any loss, if the
guidelines are there to serve as an example.
It would be
acceptable to me in action stage, if you wanted to only accept
the top half of the page.
Senator Hesse:
Personally, I think the guidelines are fine.
But, it seems we are fighting over the examples in the guidelines.
Senator Semlak:
I would speak to keeping the guidelines.
There
are other alternative guidelines that could be included. I think
the entire proposal should be accepted.
Senator Zeidenstein:Is the essence of the position statement
the first paragraph.
Does one need the rationale?
Is it
entirely possible only the statement: "Illinois state University
recommends the use of nonsexist language in all official
University documents and encourages its use by the faculty,
staff, and students in their university-related writing such as
course titles and descriptions, syllabi, communications, etc.
This position statement acknowledges that there are certain notable exceptions to the attached guidelines, for example, the use
of the term freshman."
Could that statement be sufficient?
Do you really need the rationale and the guidelines?
What is
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the committee's minimal position level, their preferred level,
and their optimal level?
senator Walker:

You have before you the preferred level.

Senator white:
I have a question about one sentence in the
document that does not make sense.
In paragraph three, it
states: "censorship removes possibilities; (the following guidelines) extend what is available by offering alternatives to
traditional usages and to editorial choices that restrict meaning."
I can't figure out where in the logic of the sentence
that idea fits.
It seems to me to introduce an issue that was
not present up to that point. Who is talking about censorship?
"The role of education is to make choices available, not to limit
opportunities." Where does censorship corne into this? It comes
out of left field.
Senator Borg: This was a quotation from the publication of the
National Teachers of English that was included in the material we
used.
Senator White:
I would suggest that you remove those three
words, and have the sentence begin with "The following guidelines ..... "
As far as I can see, censorship is not an issue.
Senator Borg:
I will read the entire paragraph from the NCTE:
"Because language plays a central role in the way human beings
think and behave, we need to promote language that opens rather
than closes possibilities for women and men.
Whether teaching
in the classroom, assigning texts, determining curriculum, serving on national committees, or writing in professional publications, faculty members directly and indirectly influence thought
and behavior ..... the role of education is to make choices available, not to limit opportunities.
Censorship removes possibilities; these guidelines (for nonsexist use of language) extend
what is available by offering alternatives to traditional usages
and to editorial choices that restrict meaning."
It was the
wording from the NCTE document.
Senator White:
3.

It is a funny use of the word censorship.

Academic Affairs committee New Program Request for Major
and Minor in Insurance

Senator Walker:
Dr. Charles McGuire, from Finance and Law, and
Dr. Ron Fortune, Associate Vice President for Academic Planning
and Program Development are present for questions.
Chairperson Schmaltz:
Former Dean Nappi and Dean of the College
of Business, Robert Jefferson, are also available for questions.
16

Senator Walker:
Senators should have before them two new program requests from the Department of Finance and Law: "Substitution of a Major in Insurance" for the existing "Finance Major Insurance Sequence," and a proposal for the creation of a "Minor
in Insurance." The Academic Affairs Committee is presenting this
as an Information Item this evening, and we hope to bring this
forward as an Action Item at the next Senate meeting.
We are
open for questions at this time.
Senator Cook, Chair of the Budget Committee: We were impressed
by how carefully this proposal was prepared and we were particularly impressed by the effort that had been successfully expended
recruiting outside support for a new area within the University.
We would be delighted if that kind of outside support could be
recruited for other aspects of our University programming.
Dr. Ron Fortune:
We have also received word that the IBHE and
the Board of Regents have approved a department name change from
the Department of Finance and Law to the Department of Finance,
Insurance and Law.
That letter is on its way to us.
QUESTIONS:
Senator Razaki: As a member of the Budget Committee, I studied
these documents very carefully. I was extremely impressed by all
the thought and preparation that went into them.
They should be
commended for getting external resources for the insurance program. It is about the best thing that has happened to Illinois
State University in the last five years.
Senator Hesse:
Did the Academic Affairs Committee look at the
hours in the Major and/or hours in the Minor?
Senator Walker:
Yes, we did.
We asked several questions and
they answered them very well. We asked questions about core. We
asked questions about the input the department would have on
this.
Senator Barker:
On page four, Planning priority Three states:
"Develop a program which will increase access, retention, and
graduation of minority students.
(Page 12 of the Academic Plan
of Illinois state University.)
"The College of Business is currently negotiating with Aetna
Insurance and State Farm Insurance to obtain a combined grant of
$200,000 to support an insurance education enrichment program for
academically talented students from the Chicago area."
What
about the downstate area?
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Dr. Andrew Nappi: The focus of that experience was to work with
286 minority students who have accepted admission to Illinois
state University for the fall of next year.
That population
includes Native Americans, Hispanics, and Blacks.
Students who
have been accepted will be invited to participate in a series of
career information orientation seminars in the Chicago are a
funded by a grant from the Aetna Foundation.
We will acquaint
them with career and job opportunities in the field of insurance.
From that population we hope to select about twenty students each
year to come to campus to begin their studies in the fall semester.
Those students will be selected on the basis of their
desire to pursue insurance as a career.
We will provide mentors
and other support resources to those students, so hopefully after
four years they will be well prepared to work in the insurance
industry. These groups are underrepresented now.
Senator Barker:
Could a similar program be provided for downstate students -- not just the Chicago area students?
Dr. Nappi:
If funding is available, I am sure we could extend
the program. We developed this concept with the Aetna Foundation
that is sponsoring this and they are looking at the Chicago area.
Senator Barker:
State Farm is located in this area, and they
could fund something in downstate Illinois.
Dr. Nappi: We do not have funding from State Farm as yet. If we
do receive the funding, we might be able to extend the program.
Senator Thomas: While we are congratulating everyone for finding
outside funding, this proposal does call for $71,380 in new state
monies.
What does happen if this program is approved, but no
new funding is approved.
Dr. Charles McQuire: We believe that the program would expand in
terms of student population, and at that level we would need an
additional faculty member at that time.
At that time if we see
that the funding is not there, we will have to make some decisions about whether we have to reallocate internally within the
college or whether we have to hold back on expansion of the
program so that we could service the students that we had. It is
a question of what kind of student demand we are going to have in
that program.
We simply do not know what will happen three
years down the line.
We expect the program to be very popular.
If it is, we don't want to be in a situation where we said we
would do this on a shoestring and have no additional state funds.
Dr. Ron Fortune:
In the very formal discussions I have had with
Carol Floyd at the BOR, she hasn't really raised that as a great
issue, in part because of the amount of external funding we have.
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Senator Thomas:
My department had a program addressed in an
earlier academic plan.
However, we did not have Senate approval
for additional state funding; therefore we did not receive any.
Dr. Ron Fortune: The most recent programs that have been submitted and approved without accompanying funding have basically
survived and are functioning with internal reallocations.
Senator Hoffmann: The program you mentioned that will be offered
to minority students in the Chicago area, will that also be
offered to non-minority students?
Dr. Nappi:
The program has already been set for Native Americans, Hispanics, and Blacks. In the Chicago area, there are 286
minority students who have already been accepted for admission to
Illinois state University in the fall of 1993.
That is the
population that we are working with -- high school minority
students.
Senator Hoffmann: I have a question on Page 7, of the Major.
It states: "No more than 60 hours of the total 120 hours required
for graduation may come from the College of Business." Adding it
up, 43 hours from the College of Business major requirements,
insurance core from the College of Business, 12 more hours, and
12 hours in Business Information Systems. Adding these together,
I get 67 hours.
Senator Walker:
4.

Part of those are sequences or self-inclusive.

June-December Academic Senate Meeting Calendar

Senator Borg:
Circus Room.
that time?

I notice the December 8, 1993 meeting is in the
Isn't the Madrigal Dinner scheduled in here at

Chairperson Schmaltz:
They will probably move us to another
room.
The Senate meets in these rooms by virtue of the fact
that we have students on the Senate. They consider us a student
organization.
If they have a paying customer, we get moved to
another room.
Originally tonight we thought we would meet in
the University Club Room.
Evidently the other party cancelled
out, so we got the Circus Room.
Senator Hoffmann:
Is the December 8th meeting scheduled during
finals?
Couldn't we meet the week before that.
Chairperson Schmaltz:

The Board of Regents meets that week.
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COMMUNICATIONS

Senator Razaki:
This is in line with Governor Edgar's State of
the State Address that he gave today.
I would like to offer the
following Sense of the Senate Resolution.
XXIV-45
The Academic Senate of Illinois State University supports the
efforts of the Governor to establish a separate Board of Trustees
for Illinois state University.
(Second, Semlak)
Senator Ken Strand:
reaction to this.
President Wallace:

I would like to hear President Wallace's
No comment.

Senator Zeidenstein:
I did not hear the Governor's address, did
he say he supported this?
Chairperson Schmaltz:

Yes.

Senator Walker:
Didn't the Senate already pass a resolution
about the separate Board?
Chairperson Schmaltz:

I don't recall that.

Senator Walker:
It was for the abolishment of the Board of
Regents and the establishment of a separate board.
Senator Zeidenstein: That was a apropos to a particular piece of
legislation.
We rewrote it and debated it, and I don't know if
we passed it.
Parliamentarian Cohen:
The Senate can always pass a resolution.
We used to have a resolution for the full funding of the retirement system every year.
You see the efficacy that achieved.
Senator Walker:
I like the resolution, Senator Razaki, but I
have another question.
Since I really don't know what is
entirely involved with Governor Edgar's idea of what goes with a
separate board for us, I wouldn't want to be stating in writing
th~t I support his recommendations for a separate board and he
use that to imply something that might not be of benefit to us.
I don't know if we should phrase it, that we support Governor
Edgar's effort for a separate board.
You might just state it
that you support a separate board for ISU.
Since the PQP process is not completely done at this point, I am not sure how much
we want to alienate the Board of Regents at this point .
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senator Ritch:
What effect do you think this will have on our
relationship with the IBHE, if we have a separate board of trustees.
senator Razaki: If we had a separate Board of Trustees, like the
U of I does, they might be better able to argue for ISU, and
increase our chances for prosperity.
Chairperson Schmaltz:
Also,
legislators, in particular a
made up his mind yet whether
board.
I would love to send
in favor of a separate board.

it might have an effect on local
state senator who says he has not
or not he will support a separate
him the message that the Senate is

Senator Ritch:
I don't have enough information on this.
It is
attractive, in light of the statement from the Chancellor when he
called us a "meat and potatoes" school.
At this time I do not
have enough information.
Senator Borg:
I agree with Senator Ritch's caution.
I did not
catch the Governor's Address.
I am also concerned about the
current state of higher education relationships.
I would feel
much more comfortable to consider this resolution for two weeks
before the next Senate meeting.
A lot of things could be confused.
Senator Zeidenstein:

Could you give us one or two examples.

Senator Borg:
There will be discussions with the board members,
and staff of the IBHE, on the entire process of mission statements and what they designate.
I prefer waiting to see if anything worthwhile comes from these meetings.
This may be something that we really want to do, but I don't think today is the
time to do this.
Senator Walker:
I would echo Senators Ritch and Borg.
It is
premature at this time. I would like to see more thought go into
a resolution and have it be more specific to ISU.
Senator Hesse:

I move to table the motion.

(Second, Johnson)

Mover and Seconder of Motion withdrew.
seriator Cook: I am distributing information concerning a faculty
leadership conference to be held this Saturday, Janurary 30th, in
Chicago, by the Illinois Council of AAUP.
Professor Ed Hines of
ISU will be discussing the current state of Illinois finance for
Higher Education and what he can envision for the next few years.
He will also have some remarks about the PQP initiative. Members
of the Senate are welcome to participate.
others besides ISU
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administrators are publicly addressing these issues.
Senator Walker:
I would like to read a memo from one of the
faculty members in the College of Applied Science and Technology:
"From: Constance G. Mueller, HEC faculty member: "The change in
length of break between semesters this year from the usual four
weeks to three weeks made preparation for spring classes more
difficult.
Many instructors use photocopied materials in packet
form as instructional material. Usually there is some revision
of this material needed which requires research and additional
copyright approval.
Given that ten days of the semester break
were over the holiday period, it was impossible to reach publishers and to get copyright approval in time for classes beginning
on January 11.
Furthermore, many of my students depend upon
the month break to work full time in order to have sufficient
funds for expenses in the spring semester.
Please share this
request to consider returning to the schedule of the past which
included four weeks between semesters with appropriate members of
the Academic Senate." I will forward this memo to the
Administrative Affairs Committee.
Senator Borg:
This corning Saturday is the Music Department's
annual gala event. Money from this goes to scholarships for ISU
students. You may call the Music Department Office for tickets.
Senator Zeidenstein: This is a communication to Senator Razaki.
Don't rewrite the resolution. It is all right the way it is.
We just want more information on the Governor's Address, etc.
COMMITTEE REPORTS
ACADEMIC AFFAIRS COMMITTEE - Senator Walker reported that the
University writing Examination Board reports to the Academic
Affairs Committee. This past year they implemented two changes.
One change was to include a revision section in place of the
multiple choice section in the examination.
The person taking
the test reads a flawed passage and then is asked how to correct
it rather than being given a multiple choice exam.
The feeling
was that the correlation was not as great in a multiple choice
test.
The second change that they made was to raise the fee
for the exam from $5 to $7.
The fee had been the same for six
years.
The two dollar increase was needed to cover current
expenses.
The Senate is not required to vote on those changes,
they are provided to us for information.

Last Spring the Academic Affairs Committee received a request
from a faculty member to look into the awarding of University
honors for new start students.
Over the course of this fall
semester we investigated that issue.
It also went to Academic
Standards Committee.
The result of the investigation was that
the Academic Affairs Committee feels that the awarding of univer22

sity honors as stated on page 34 in the catalog, "Honors and
Distinctions" and the "New start Policy" as stated on page 30 of
the current catalog are acceptable and do not need to be changed.
ADMINISTRATIVE AFFAIRS COMMITTEE - Senator White announced that
the committee would hold a short meeting after Senate to talk
about the Facilities Planning committee.
The committee will
reconsider the academic calendars next fall.
Senator Gurowitz
met with Alan Dillingham and they arrived at a compromise. Nothing will be done by the Senate on the calendars until next fall.
By that time we will have experienced one of the new calendars
and have more information to work with.
BUDGET COMMITTEE - Senator Cook announced a Budget Committee
Meeting with President Wallace after Senate adjournment.
FACULTY AFFAIRS COMMITTEE - Senator Newby reported that the
Faculty Affairs Committee had no report and did not need to meet.
RULES COMMITTEE - No report.
Questionnaires for committee preferences have been distributed to faculty members.

)

STUDENT AFFAIRS COMMITTEE - Senator Hoffmann reported that the
Student Affairs Committee met with Dr. Gary Klass about his
concerns regarding the athletic fee increase.
They will have a
report on that.
The committee is working with veteran's Affairs
Office regarding a policy about reservists called to active duty.
There had been concerns about class evaluations. If a class is
taught in both the fall and the spring, only one evaluation is
done.
ADJOURNMENT

XXIV-46
Motion to adjourn by Stock (Second, Barker) carried on a voice
vote. Academic Senate adjourned at 8:55 p.m.
FOR THE ACADEMIC SENATE
JAN COOK, SECRETARY
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DEC 15 1992

Illinois State University
College of Applied Science and Technology
Department of Agriculture 5020

December 11. 1992

TO:

Len Schmaltz, Chair
Academi c Senate

4005

FROM: Paul Walker,

~

Chalr~

Academic Affairs Committee (AAC)

RE:

Position Statement on Nonsexist Language

At its 12-4-92 meeting the AAC reviewed the 11-10-92 memo from Provost Strand
to Len Schmaltz regarding a proposed "Statement on Use of Nonsexist Language.
In accordance with Provost Strand's memo theAAC modified the wording of the
Proposed "Policy on the Use of Nonsexist Language." Accordingly the phrase
"Position Statement ll has been substituted for the word policy.
1I

Therefore, the AAC suggests that the Academic Senate approve the proposed
"Position Statement on the Use of Nonsexist language" and suggests that the
Academic Senate recommend President Wallace include the Position Statement in
the University Policy Manual (Handbook) as a Position Statement. The AAC
requests that the proposed Position Statement on the Use of Nonsexist language
be an Information Item at the next Academic Senate Meeting.
PW:mb

Normal.Bloomington, Illinois
Phone: 309/438-5654

150 Turner Hall
Normal, Illinois 61761·6901
EquilOpponunity/AffmTl.. tive Acrion Univer5i'y

I J ./~

f J. ~

Proposed Position Statement on the Use of Nonsexist language

DEC 15 1992

Illinois State University recommends the use of nonsexist language in all
official University documents and encourages its use by the faculty, staff,
and students in their university-related writing such as course titles and
descriptions, syllabi, communications, etc. This position statement
acknowledges that there are certain notable exceptions to the attached
guidelines, for example, the use of the term freshman.
Rationale:
In 1985 the National Council of Teachers of English approved a revised set of
guidelines for nonsexist use of language for its publications. In part their
reasoning stated:
Because language plays a central role in the way human beings think and
behave, we need to promote language that opens rather than closes
possibilities for women and men. Whether teaching in the classroom, assigning
texts, determining curriculum, serving on national committees, or writing
official documents, university professors and personnel directly and
indirectly influence thought and behavior .... The role of education is to make
choices available, not to limit opportunities. Censorship removes
possibilities; [the following guidelines] extend what is available by
offering alternaiives to traditional usages and to editorial choices that
restrict meaning.
The ISU position statement reflects both the university's acknowledgement of
the value of non-restrictive language as well as its awareness that such may
be accomplished without sacrificing good writing.
Guidelines 2:
1.

Avoid the generic IIman" because lithe word !J!!!l has come to refer
almost exclusively to adult males;" instead, use humanity. human
beings. people.

2.

Use the same titles for women and men when naming jobs. For examples,
chair. coordinator. moderator. head. chairperson. instead of
chairman or chairwomen; firefighter instead of fireman;
police officer instead of policeman.

3.

Avoid generic "he" and "his" by substituting the plural, omitting the
possessive (his) or substituting an article for it, substituting first
or second person for third, recasting in the passive voice, or
sparingly using he Q! she and his Q! her.

4.

Identify men and women in the same way. For examples, actor ... she
(not actress), doctor ... she (not lady doctor), lawyer ... she
(not lady lawyer), poet (not poetess), Joyce. Gide and Woolf
(not Joyce, Gide and Virginia Woolf).

5.

Seek alternatives to language that patronizes or trivializes women.
For examples, assistant (not Gal Friday), ~ from the office
(not girls from the office), big job (not man-sized job).

Other more specific recommendations are available in the NCTE publication from
which these examples are borrowed.
IGuidelines for Nonsexist Use of Language in NCTE Publications (Revised,
~985).

freely adapted from Guidelines for Nonsexist Use of language in NCTE
Publications (Revised, 1985).
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January 14, 1993

TO:
FROM:
RE:

Len Schmaltz, Chair
Academic Senate
~

Chair~

Paul Walker,
Academic Affairs Committee (AAC)
New Program Request

At its 1-14-93 meeting the AAC finished its discussion of the New Program
Request from the Department of Finance anQ Law recently renamed the Department
of Finance, Insurance and Law for a Major and Minor in Insurance. The
Department is requesting approval for the substitution of a "Major in
Insurance" for the existing "Finance Major-Insurance Sequence" and is
requesting approval for the creation of a "Minor in Insurance." The AAC
recommends that the Executive Committee receive the New Program Request as an
Information Item for Academic Senate consideration at its next meeting.
PW:mb

!/f,tL~;L

Norrnal~Bloomington, Illinois

150 Turner Hall

Phone: 309/438-5654

Normal, Illinois 61761·6901

TABLE 1
IMPACT OF NEW PROGRAM ON NEW AND EXISTING COURSES
Courses Affected by New
Major or Sequence

Last Year
Annual
Enrollments

Last Year
Annual
Class Capacity

Last Year
Annual
Available Space

Proposing Department:
New Required Courses:
None
Existing Required Courses:
ECO 101
ECO 102
ACC 131
ACC 132
MQM 100
FAL 208
FAL 240
FAL 250
FAL 351
FAL 352 (252)
FAL 354

2375
1118
1345
857
1029
1185
1179
ls t offered 924
12
170
5

2437
1814
1416
908
1175
1210
1211

62
696

33
167
20

21

71

51
146
25
32
-3
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New Elective Courses:
None (Note: two electives (FAL 382 and FAL 398 . 10) have been proposed as
electives, but have not been taught.)
Existing Elective Courses:
FAL 209
FAL 218
FAL 242
FAL 318
Other Departments
Elective Courses:
ACC 231
ACC 232
*ACC 261
*ACC 266
*ACC 362
*ACC 366
ACS 160
ACS 168
BEA 341
ECO 239
ECO 320
MAT 280
MKT 234
MKT 334
MQM 323
MQM 325
*

273
266
290
87

279
285
290
100

+ 6
+19

469
283
90

532
394

91

30
37

90
40
50

+63
+111
+ 6
-1
+10
+13

336

415

+79

185

160

-15

22
231
35
259
74

25
275
30
263
100

+ 3
+44
-5
+ 4
+26

96

a

+13

Indicates required course in Insurance-Business Information Systems Sequence

TABLE IV-5
RESOURCE REQUIREMENTS FOR THE NEW PROGRAM

Budget
Year
01
02

03

Total Resource
Requirements
Total Resources
From Federal
Sources

126,690 1

0

2nd
Year

3rd
Year

4th
Year

126,690 2

198,070

198,070

0

0

5th
Year
198,070

0

0

Total Resources
From Other NonState Resources
A.

Total
Endowment
(not including
compounded
interest)

B.

428,500 3

832,017

1,235,534

21,425

41,600

61,776

1,639,051

2,042,568

Anticipated
Income
1. Interest

on A at
5%

1

81,952

102,128

This figure includes the following salaries, all based on nine months:
Dr. Crepas
$60,390
$ 4,500 Show summer in 03 above
Debbie Knight
New Ins. Faculty
$55,800 (AACSB median for Insurance, 1991)
Part-time Faculty
S 9.000 (4 sections per year)
Does not include any increase due to regular salary increases .

As of October 1, 1992, total contributions and pledges from non-state
resources are $1.2 million of which $428,500 has been received by Illinois State
University.
Sixteen private (non-state) organizations representing all segments of the
insurance industry are currently supporting the new program and helping to raise
and endowment fund of $2.6 million over the next five years . Income from this
fund will be used to fund an Endowed Chair and help support the Center for
Insurance and Financial Services .

-2Budget
Year
2.

05

06

3rd
Year

4th
Year

5th
Yea:t:

Non-Endowment
Contributions·
101,500
$122,925

103,000
$144,600

83,000
$146,776

79,000
$160,952

$166,128

Existing State
Resources

73,890

126,690

126,690

198,070

198,070

State Resources
Available Through
Internal Reallocation

55,800 5

75,000 6

75,000

75,000

0

0

71,380 7

Total
04

2nd
Year

New State
Resources
Required

0

64,000

0

0

In addition to the endowment fund, pledges and donations from private
resources will provide an annual operating fund in excess of $100,000 over the
next five years . This is based on current pledges and does not include new
resources which are expected to increase as the program develops . These funds
will be utilized for scholarships, summer internships and, coordination of
student organizations, support of Career Day, research support, visiting
scholars, Executives on Campus, and faculty development.
5 Consists of new faculty member in insurance, reallocated from existing
line for finance faculty member .
6
A University commitment has been made to partially support the Endowed
Chair for the first three years of its operation, after which it will become
self-supporting.

7
Includes salary for 1 additional insurance faculty ($55,800 + 5%/year
inflation) plus $10,000 in additional faculty program support in part due to
expected increases in majors, minors, and students choosing elective courses
(from such areas as MAT, Actuarial Sciences , ECO, MKT, ACS, Safety Admin .,
Health, and others) .

-3-

Breakdown of the figure shown on Line 06 for the budget year:
07

08
09
10
11

Staff
Admin/Other Professional
Faculty
Graduate Assistant
Civil Service
Student Employees
Equipment/Instructional Materials
Library
Contractual Services
Other Support Services

0
0
0
0
0
0
0
0
0
0

NEW PROGRAM REQUEST

1.

Name of Institution:

Illinois State University

2.

Title of the Proposed Program:

Minor in Insurance

Level of the Proposed Degree Program:

Baccalaureate

3.

6-digit CIPS Code:

4.

Proposed Date for Initiation of Program:

5.

Date of Submission:

August 15, 1993

6.
Abstract :
Summary of no more than 50 words that can be utilized to
communicate the nature of the request in the Board of Higher Education's budget
documents .
Creation of a Minor in Insurance. The program is to be housed in the Department
of Finance and Law, College of Business, Illinois State University and will be
established from existing courses .
The minor will more adequately educate
students for careers in the insurance industry and is submitted in part at the
request of members of that industry.
MISSION
7a.
Describe the conceptual design that will provide the foundation of the
curriculum.
Explain how the proposed program relates to priorities in the
university's Academic Plan.
This proposal is an important part of Illinois State University's insurance
initiative. In 1990, members of the insurance industry met with officials of
Illinois State University and urged that institution to upgrade its programs
relating to insurance and financial services . The purpose of the program is to
educate students in aspects of insurance and the insurance industry and prepare
them for careers in all facets of the industry .
The insurance initiative at Illinois State University has already had substantial
success . An Advisory Board of industry executives was formed to provide input
to the program (see Exhibit A, a list of members of that Board) . A proposal to
create a Center for Insurance and Financial Services at Illinois State University
is currently pending before the Illinois Board of Higher Education, as is a
request to change the name of the Department of Finance and Law to the Department
of Finance, Insurance and Law. The nation's largest founding chapter of Gamma
Iota Sigma , the national insurance honorary fraternity was created in November
of 1991 at Illinois State University with 67 students on the initial charter .
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Numerous professional development courses have been held including national
courses sponsored by the Professional Insurance Agents Association (PIA) in the
summer of 1992. Illinois State University also co-sponsored (with the Insurance
Education Foundation) a 1992 summer program for high school teachers with 28
participants. Over $1.2 million in pledges and contributions have been received
to date to help support various aspects of the program, and over $10,000 in
scholarships was given by industry to students interested in insurance at
Illinois State in the spring of 1992.
It is important to note that Illinois State University has certain unique
strategic and competitive advantages in the area of insurance, and that industry
support is merely a recognition of those advantages. Illinois State University
lies in the center of a midwestern "insurance hub" made up of Chicago,
Indianapolis, Springfield, Des Moines, and Milwaukee.
Insurance is one of the
largest and fastest growing industries in Illinois with over 125,000 Illinoisans
employed by insurance companies and agencies, and over 1600 Insurance companies
do business in Illinois. And, of prime importance is the fact that Bloomington Normal is the world headquarters of both State Farm Insurance Companies and
Country Companies Insurance. Insurance is a natural "niche" for Illinois State,
and company support is recognition of the natural advantages.
An important industry concern was that Illinois State University provide a minor
program in insurance at the undergraduate level to educate students about the
insurance industry and train them in skills necessary for success in that
industry. (See Exhibit B, Resolution of Insurance Advisory Board of Executives.)
The minor would be available to any student at Illinois State University though
it is likely that most minors would be majors in other areas in the College of
Business.
Students would elect a major in some other area (e . g . , Accounting,
Finance, Marketing, Management or Business Administration) and would augment that
functional area with intensive education about the insurance through the minor.
We also expect a number of maj ors from Economics, Mathematics (Actuarial
Science) , and Applied Computer Science to elect the minor.
(See Exhibits K-l,
K- 2, and K- 3, letters of support from those departments . )
In addition,
nationally recognized experts in insurance have suggested the creation of a minor
in insurance at Illinois State University. The program should aim at educating
students about insurance, insurance institutions and practices, and at training
graduates in skills necessary for successful careers in the insurance industry.
This proposal is a result of dialogues between industry,
faculty and
administration over the last two years.
The latest AACSB (American Assembly of Collegiate Schools of Business)
Accreditation Report dealing with the business programs at Illinois State
University also recommended continued emphasis of the insurance program:
"The highest possible priority should be given to continue
the fundraising initiative with the insurance and financial
services industry so that a significant program of excellence
can be accomplished . " AACSB Report of the Visitation Team ,
January 6, 1992, page 7 .

.·
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The Insurance Program also occupies a central position in the College of Business
Strategic Plan. The Insurance Program was the only undergraduate program which
was recommended for "Enhancement" in the 1992 College of Business Review of Scope
and Mission, and scheduled for higher priority in allocation of resources within
the College.
The proposed minor also integrates with several Planning Priorities in the
Academic Plan of Illinois State University:
Planning Priority One:
Create an environment which will encourage the
recruitment and retention of faculty members of high quality.
(Page 6 of
Academic Plan of Illinois State University.)
The insurance initiative, and specifically the creation of a Minor in Insurance,
will aid in the creation of Illinois State University's first Endowed Chair .
Members of industry have clearly indicated that they will financially support the
creation of such a chair.
A minor is vitally important to attracting the
strongest possible candidate in the field to Illinois State University and the
existence of a strong endowed chair holder will aid in the development of other
faculty, both by example and through a mentorship process.
It is anticipated
that such an individual will help to bring a number of outside grants, faculty
internships, and consulting opportunities to campus, many of which will involve
other faculty members. Those efforts in turn will stimulate student learning,
career opportunities and further involvement of students with industry.
Planning Priority Two:
Promote teaching/learning methods which integrate
knowledge, reinforce baccalaureate skills, and synthesize learning experiences,
e. g., capstone experiences, across the curriculum models, interdisciplinary
teaching, and residential colleges. (Page 9 of Academic Plan of Illinois State
Universi ty.)
The Insurance Minor, in the format that has been proposed, actively encourages
interdisciplinary and across-the-curriculum instruction. The curriculum has a
core of six courses, including The Legal Environment of Business, Business
Finance, an introductory course, two specific courses aimed at segments of the
industry, and a capstone course which integrates the experiences of the previous
three courses. Students would be drawn from across campus, including all College
of Business majors, Applied Computer Science, Economics, Mathematics (Actuarial
Science) and all other areas. All of the courses are currently being taught at
Illinois State University. The proposed program will permit students to obtain
a sound education in the nature of insurance and risk management, including indepth knowledge of the maj or components of the insurance industry while
concentrating in a functional area major.
Planning Priority Three:
Develop a program which will increase access,
retention, and graduation of minority students.
(Page 12 of Academic Plan of
Illinois State University.)
A key portion of the industry initiative has been to provide scholarships for
students, some of which will be available to students minoring in insurance.
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Many members of the industry are actively searching for minority applicants, and
actively recruit minority students for internships and for careers.
The
availability of such careers will almost certainly encourage minority students
to enter the program and to stay in the program to graduation.
The College of Business is currently negotiating with Aetna Insurance and State
Farm Insurance to obtain a combined grant of $200,000 to support an insurance
education enrichment program for academically talented students from the Chicago
area.
7b. List the objectives of the proposed program and of each specialization or
option.
The objectives of the proposed minor in insurance are:
1.
To provide a strong academic background for students with majors in
other areas who seek careers in the insurance industry .
2.
To provide a curriculum and program which provides both a broad
education and specific career direction appropriate to the insurance industry .
3.
To introduce to students the wide variety of careers available in
insurance, including:
accounting, actuarial support, claims service, data
processing, employee benefits and personnel management, estate planning, finance,
financial planning, health services, information systems, investing, law, legal
support systems, management, office administration, portfolio management,
promotion and advertising, sales, sales management, and underwriting among
others, each of which requires a strong foundation in insurance and financial
services.
8. Describe any effects that the proposed program will have on other programs
within the university. Will this program replace any existing program? Will the
enrollments projected for the proposed program reduce enrollments in other
programs?
If so, identify these programs.
How will the proposed program
support, or be supported by, other programs within the university?
This minor is not likely to have any major negative effect on any program within
the university. The program will provide an additional option for students in
other programs who desire a further career focus for their education .
For
example, the minor is likely to be a popular option for students in Applied
Computer Science (ACS), which requires a minor (See 1992-93 catalog , page 58) and
Mathematics (Actuarial Sciences).
Students in other areas will also find the
minor attractive. See attached Exhibits K-l, K-2, and K-3, letters from other
departments.
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CURRICULUM
9a.

Provide a complete catalog description of the proposed program.
Minor in Insurance
Required Courses: FAL 208, 240, 250, 351 , 352, 354
NOTE:
FAL 398.10 is strongly recommended in addition to the required
courses.

9b. Describe the key components of the program (i.e., core courses required of
all students; courses required for areas of specialization; the amount of
elective course work; clinical, practicum, or field work requirements; theses and
dissertation requirements).
Provide the total credit hour requirements for
program completion as well as the credit hour requirements for each component of
the curriculum.
Students in the program will be required to complete the following courses :
FAL
FAL
FAL
FAL
FAL
FAL
*

208 - Legal Environment of Business
240* - Business Finance
250 - Introduction to Risk and Insurance
351 - Life and Health Insurance
352 - Property and Liability Insurance
354 - Risk Management
TOTAL

Prerequisites :

3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
18 hours

MQM 100; ACC 132 (131 req.); ECO 101 and 102

NOTE: Students must have completed 60 hours of course work in order to register
for any College of Business course . Students may not register for more than 30
hours of College of Business credit without being admitted to the College of
Business .
10 . Without undertaking a course-by-course analysis, explain how the curriculum
achieves the objectives of the program by describing the relationship between the
overall curriculum and/or the major curricular components and the objectives
defined in 7b .
The minor provides students with a basic background in law (FAL 208 - The Legal
Environment of Business) and finance (FAL 240 - Business Finance) and then
provides a broad overview of insurance in the basic course (FAL 250
Introduction to Risk and Insurance) . Students then take two specific courses
covering the two major facets of the insurance industry in substantial detail
(FAL 351 - Life and Health Insurance and FAL 352 - Property and Liability
Insurance) . Students finally take a broad capstone integrative course (FAL 354 Risk Management) which brings together all aspects of earlier courses . The
insurance courses provide a strong background in the industry , its practices and
skills related to the industry, and provide a thorough introduction to careers
available in the industry .
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11.
Describe admission or prerequisite requirements such as:
grade point
average; test scores; specific course work, majors or degrees required for
admission.
Students must have completed 60 hours of course work to register for any College
of Business course. In addition, FAL 240 has the following prerequisites: MQM
100; ACC 132 (131 req.); ECO 101 and 102. No other criteria for admission are
established.
12. Describe the amount of proficiency examination, transfer, and prior learning
experience credit that will be accepted.
Proficiency examination credit, transfer credit or prior learning experience
credit are determined through departmental and established university policies
and procedures.
13. Describe other degree completion requirements such as grade point average
required for advancement and graduation and time limits for completion.
There are no other degree completion requirements beyond those established by the
University or the College of Business .
14. Provide course descriptions for each new course identified as part of the
curriculum.
Provide catalog references to descriptions of current courses
included in the curriculum.
There are no new courses identified as a necessary part of the curriculum .
following courses form the curriculum:
Course
FAL
FAL
FAL
FAL
FAL
FAL

208
240
250
351
352
354

Title

The

1992-93 Catalog Page

Legal Environment of Business
Business Finance
Introduction to Risk and Insurance
Life and Health Insurance
Property and Liability Insurance
Risk Management

163
163
163
164
164
164

15 . If the program is designed to serve primarily a part-time clientele, provide
an example of the course sequencing in the curriculum over the time pattern that
will be used in program delivery .
The program is designed to serve primarily a full-time clientele .
15b . Complete Table I, Impact of Program on New and Existing Courses. This Table
provides information requested by the Budget Committee of the Academic Senate .
It does not have to be submitted to the BOR or IBHE .
Table I is attached . Please note that the analysis is for a major and minor
together because they are so i nterdependent.
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ACADEMIC POLICIES
16. What unit(s) is responsible for the program in matters such as curricular
modifications, faculty assignments, and student evaluation. Describe and justify
any exceptions to college or university academic policies, admission standards,
graduation requirements, etc . , that would be made in the case of the proposed
program .
The Department of Finance and Law is responsible for the program in matters such
as curricular modifications, faculty assignments, and student evaluation. There
are no exceptions to college or university academic policies, admission
standards , or graduation requirements.
STUDENT INFORMATION
17.
Complete Table IV-3 providing projections of the size of the proposed
program. Separate tables should be provided for each off-campus site and/or each
option or specialization to be offered within the proposed program . Contact the
Office of Institutional Research for assistance in completing line 03 and 04 .
Table IV-3 is attached. Again , please note that projections are for both the
major and minor because they are closely related and mutually dependent. There
are no off-campus sites.
18.
Analyze how the proposed program will support student interests, the
undergraduate curriculum of the university, and/or majors in other degree
programs offered by the university. This analysis will be aided by estimating
the percentages of the credit hours shown on lines 03 and 04 of Table IV-3 that
will be taken by program majors versus non-majors .
The proposed program will support student interests in insurance by providing the
only insurance minor in a state university in Illinois. There is substantial
latent student demand for this program as evidenced by the membership of Gamma
Iota Sigma, the national insurance honorary fraternity.
Over 75 students
attended the initial organizing meeting of that group in the fall of 1991, and
67 students formed the initial chartering "class" of that group, the largest
chartering class in Gamma Iota Sigma history . Gamma Iota Sigma has over 8,000
members nationwide in 30 chapters. The Illinois State University chapter is the
only such chapter in Illinois . Student interest is further evidenced by over 200
students who attended Illinois State University's first Insurance Career Day in
1992, also attended by over 25 insurance companies.
Over $10,000 in student
scholarships was awarded by companies as well in the spring of 1992 .
In September of 1992, a survey was administered to all students currently
registered in FAL 250 and FAL 351 . Of 98 respondents, over 66% indicated that
they were either "very likely" (19 students = 19.39%) or "somewhat likely" (46
students = 46.94%) to choose a major in insurance (see Exhibit C) . In addition,
19% indicated that they were "very likely" to "double major" in insurance, and
41 . 8% indicated that they would double major (see Exhibit D). See Exhibit E for
a breakdown of that survey by current major of respondents.
Extending those
results over two semesters, and assuming that only 50% of the students indicating
that it was "somewhat likely" that they would major in insurance, we have
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estimated that 85 students will initially choose to major in insurance. This,
of course, does not take into account any students not in those classes. As a
result, the number may in fact be larger. While not specifically addressing
minors, the survey shows substantial interest in insurance programs among
students.
The minor is estimated to be approximately twice as large as the
major. Generally speaking minors outnumber majors on a 2 to I basis throughout
the College of Business.
There are several major programs whose graduates are traditionally hired by
insurance-related firms and whose academic and career focus backgrounds would be
substantially enhanced by an insurance minor.
Those maj ors are:
Business
Administration; Finance; Management; Marketing; Economics; Communications;
Applied Computer Science; Accounting; and Mathematics (Actuarial Science) . See
Exhibits K-I, K-2, and K-3 (letters from Department Chairs) . The program is
supported generally by the College of Business and separate letters were not
solicited from those departments.
Insurance companies hire large numbers of computer science majors because of the
data storage and actuarial needs of the industry. Similarly, Insurance companies
hire mathematics (Actuarial Science) majors for their actuarial needs. Industry
sources have informed us that those graduates would become substantially more
desirable if they have a strong background in insurance . The minor provides that
background.
Several of the insurance "core" courses will be available as electives within the
College of Business and to other students as well, and we have purposefully
allowed for numbers of seats in all courses to accommodate such students.
Between 5% and 20% of the seats in insurance core classes will be available to
non-majors and non-minors.
19.
Describe the characteristics of students to be served by the proposed
program such as resident/commuter, full-time/part-time, age, racial/ethnic
groups, and gender.
If the program is designed primarily for working adults,
describe the types of positions held by potential students.
Students served will principally be resident, full-time students of traditional
college age. All racial and ethnic groups will participate and both genders will
have approximately equal representation. The program may attract a number of
part-time students from the community and efforts will be made to accommodate
those students in the program through night classes and scheduling . Those
students will probably be employed in the local insurance industry since the
world headquarters of both State Farm Insurance and Country Companies Insurance
are located in Bloomington-Normal.
STATEWIDE NEEDS AND PRIORITIES
20 . Identify programs offered by Illinois colleges and universities that are
similar to the proposed program.
Analyze the similarities and differences
between these programs and the proposed program in the context of unmet student
interests and demand.
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No other state university in Illinois maintains an insurance and financial
services major . Illinois Wesleyan University in Bloomington has a small minor
in Risk Management and Financial Service .
Currently there are six students
registered in the minor, most of whom are Actuarial Science students desiring a
focus in the industry.
The minor there consists of three courses .
No other
minors in insurance or related areas were located in the State of Illinois . (See
Exhibit F . See also Exhibit G for a comparison of insurance courses at selected
Illinois institutions.)
A substantial unmet need exists, as evidenced by the fact that over 100,000
Illinois citizens are employed in some aspect of insurance .
Over 80,000
Insurance Producer's Licenses are issued annually by the Illinois Department of
Insurance, and members of the industry have expressed the critical need for
graduates educated in the field (see Exhibit B) .
21 .
Provide documentation of the student demand for the proposed program,
including enrollment trends for the community, region, state or nation that are
relevant to the proposed program.
There are relatively few minors in insurance nationwide . The only programs found
with such a minor are Indiana State University and Illinois Wesleyan University .
At the former, there are currently approximately 50 maj ors, and Dr. Larry
Coleman, Director of the Insurance program, indicated that the program is new and
growing. At Illinois Wesleyan there are currently six students enrolled in the
minor.
Because of circumstances unique to Illinois State, it is anticipated that there
will be substantial demand for the minor.
Illinois States' location and
proximity to insurance companies assures substantial student interest in
insurance as a career.
The needs of other departments for a credible minor
program to go with their majors (e . g., Applied Computer Science) assures
substantial interest . And, company recruiting and interest in minors will aid
in generating student demand. While not directly on point, the student survey
regarding the insurance major also indicates substantial student demand (see
Exhibits C, D, and E) .
22. Provide evidence of the occupational demand for graduates of the program.
If the program is designed to meet the needs of a specific job market ,
documentation (including historical and projected trends) should be presented
concerning employment needs in relevant sectors of the economy . If the program
is designed to address occupation demands in a specific geographical region,
documentation (including historical and projected trends) should be presented
concerning employment needs of that geographical region .
The Department of Commerce and Community Affairs (DCCA) provided the following
background regarding the insurance industry in Illinois:

,, * There are 897 Life Insurance Companies (166 domestic) and 898 Property
and Casualty Companies (295 domestic) licensed in Illinois.
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*

Insurance ranks 14th in profitability from 1984 through 1988 median
return on equity of 14 percent.

*

Life, Accident and Health companies employ over 53,000 Illinoisans;
Property and Casualty companies employ over 54,000 Illinoisans.

* The

Life Insurance companies will experience increased competition,
which will intensify over the next five years. Many life insurance
companies, mainly through holding companies, have moved or will move
into related financial services including securities, banking
activities and real estate. More companies will take advantage of
expanding foreign markets in Europe and Asia for better returns on
investment."

That same DCCA report indicated that in addition to the 107,000 workers employed
in the State of Illinois by insurance companies, an additional 200,000 people
were employed by insurance agencies according to Dun and Bradstreet. The report
found that" insurance is very healthy in comparison to other industries" and that
"insurance industry growth will be moderate in the 90's." See Exhibit H.
There is some inconsistency between the DCCA figures and those supplied by the
Illinois Bureau of Employment Security. The latter figures indicate that there
were approximately 127,000 Illinoisans working in insurance in 1988, and project
150,000 jobs by the year 2000, for an overall increase of 18.11%. Those figures
appear more conservative and trustworthy than the DCCA figures. (See Exhibit I)
Whichever set of figures are accurate, it is clear that Insurance is a stable and
growing industry in the state with a strong need for educated graduates and with
a strong interest in education.
FACULTY AND STAFF
23.
Describe the qualifications of the principal faculty to be utilized in
support of the proposed objectives and curriculum. Without providing a vita for
each person, summarize the faculty qualifications such as educational background,
non-collegiate experience, and research and service contributions that relate to
the program. Indicate how many of these faculty are full-time and how many are
part-time.
Contact the Office of Institutional Research to obtain assistance completing
Table IV-4 showing the staff requirements in staff years (using the RAMP
definition for staff year) for the first five years of operation.
Staff
requirements shown in Table IV-4 should include positions provided from all
sources of funds.
Charles R. McGuire. Jr.: Chairperson, Professor, B.A., J.D., University
of Illinois. Professor McGuire's teaching interests are in the area of business
law, the legal environment of business, and government regulation. Professor
McGuire has published a textbook, The Legal Environment of Business: Commerce

and Public Policy, numerous text supplements, and is writing a business law
textbook.
He has also published articles in American Business Law Journal,
Southern Illinois Law Journal, Illinois Issues, and several other publications.
He has also made presentations in the area of insurance law and regulation.
Kenneth J. Crepas: Professor, B.A., Univer.sity of Illinois; M.S., Ph.D.,
University of Iowa. Dr. Crepas' teaching interest focus on property and
liability insurance and risk management. His research interests are in these
areas as well, and he has published articles in Computerworld, Review of Regional
Economics Business, Best's Review, and Financial Analysts Journal. In 1977, Dr.
Crepas was listed in the Who's Who in Finance and Industry.
Edmund F. Ficek: Professor. J.D., University of Illinois; B.A., Colorado
College; Ch. F. C. and C. L. U., The American College of Bryn Mawr.
Dr. Ficek
teaches undergraduate and graduate level courses in business law, legal
environment of business, and insurance. Professor Ficek's research interests are
in estate planning, comprehensive financial planning, and business, commercial,
and real estate law.
In 1971, Dr. Ficek was nominated for the Outstanding
Educator of America Award. In 1980, he was the recipient of the first annual
"Distinguished Teaching Award--College of Business" for outstanding teaching.
He authored textbooks entitled CPA Law Review, Comprehensive CPA Business Law
Review and has co-authored Real Estate Principles and Practices and Guide to Real
Estate Examinations.
Han Bin Kang: Associate Professor. B.S., Yonsei University; M.A., Western
Illinois University; Ph.D. (Finance), University of Illinois. Dr . Kang teaches
courses in areas of insurance, risk management, real estate and corporate
finance.
His research interests are in insurance, real estate appraisal,
mortgage financing, and the housing market. He has published articles in Journal
of Banking and Finance, Journal of Real Estate Research, American Real Estate and
Urban Economics Association Journal, and Property Tax Journal, among others.
William Scott:
Professor.
B.B.A., North Texas State University; M.A.,
Austin College; Ph.D., University of Houston. Dr. Scott's teaching and research
interests are in financial institutions and markets. Professor Scott directed
a Savings Institutions School in Texas and served as a consultant to the Dun and
Bradstreet Corporation in New York.
He was nominated by Delta Sigma Pi
fraternity for Professor of the Year (Texas Tech, 1984).
He has served as
proj ect director and co-author for A Strategic and Financial Analysis of
Community Banking, published and marketed by the Dun and Bradstreet Corporation
(1984).
His recent publications appear in Financial Review, Texas Business
Review, Review of Business and Economic Research, and Journal of Economics and
Business, and is author of a new textbook entitled Contemporary Financial Markets
and Services.
David Brownell: Lecturer . M.A.T., University of Notre Dame; Ch.F.C. and
C.L.U., The American College of Bryn Mawr; AIM, Insurance Institute of America.
Mr. Brownell has been responsible for Company-wide coordination of Insurance
Education programs, served on the Business Insurance Curriculum Committee with
the Life Underwriter Training Council (LUTC), had responsibilities as Manager of
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the Life and Health training unit of State Farm, and is currently monitoring
agent continuing education programs and state requirements across the U.S . and
serve as the department (State Farm) liaison to the Corporate Law Department .
Table IV-4 is attached. Please note that this Table includes needs for both the
major and minor programs because they are so closely related .
24. Describe the qualifications of new faculty members to be sought to support
the program.
As new faculty are employed, they will have terminal degrees in insurance or a
related field from accredited universities. Additional faculty needs are limited
because : (1) this program is in part in substitution of the existing Insurance
Sequence of the finance major; (2) all elective courses are currently offered;
(3) finance training involves training in insurance and therefore current finance
faculty may be used to teach these courses; and (4) adjuncts are available to
teach many of these courses . The department is currently searching for a new
instructor in insurance . That individual will fill a currently vacant line in
finance. If student demand increases as anticipated, it is likely that it will
be necessary to hire an additional insurance faculty member in the third year of
the program .
SUPPORT SERVICES
25 . Describe the adequacy of current computer and/or laboratory equipment and
instructional materials to support the proposed program.
Identify in general
terms any new equipment or instructional materials that must be acquired
initially and reflect these expenditures in line 08 of Table IV-5 .
If the
program is to be delivered off-campus, describe how the necessary equipment and
instructional materials will be made available at each proposed site(s) .
Current computer equipment is adequate to meet the needs of the program for the
foreseeable future and it is not anticipated that any additional resources will
be necessary in order to operate the proposed program . Advising services will
be provided by the current College of Business Advising Center .
Table IV - S is attached . Please note that this table also includes data for both
the major and minor programs .
26 . Describe the adequacy of current library holdings to support the proposed
program . Identify in general terms any new library acquisitions (beyond those
made annually to maintain the currency of library holdings) that are necessary
to support the proposed program, and reflect these expenditures in line 09 of
Table IV-5.
If the program is to be offered off-campus, describe how the
necessary library materials will be made available at each proposed site and how
easy and timely access by students will be assured .
Prior to submission of the proposal to the Graduate Councilor to the University
Curriculum Committee, send a copy of the proposal to the University Librarian for
review.
This step must be completed even if the proposal writers to not
anticipate library expenses .
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Current library holding are generally adequate to support the proposed programs.
Additional holdings may be acquired through the use of private funds.
27.
Describe the relevant characteristics of any internship and/or clinical
sites that are needed to support the proposed program. Provide evidence of the
availability of internship and clinical sites that are necessary to support the
proposed program and reflect any expenditures on line 10 of Table IV-5.
While not required, students will be encouraged to register for an internship in
the insurance industry . The Finance and Law Department has worked to develop
insurance internships for many years with the insurance industry.
Those
internships are presently sufficient to support the program, though we are always
looking for additional internships.
During 1991-92, sixteen students had
internship experiences in insurance related firms, and an additional forty
students · were involved in financial services internships .
In addition, the
Department of Finance and Law has proposed the creation of FAL 398 . 10, Insurance
Internship, to highlight the availability of insurance internships and provide
distinct recognition of business internship experiences on the students'
transcripts . That course will be administered through existing processes with
no need for additional resources .
28 . Describe other support services for off-campus programs (e.g., guidance and
advisement services for students enrolled in the program) that will be made
available at each proposed site.
Advisement services will be provided by the current College of Business Advisors
with no need for additional services .
ACCREDITATION AND LICENSURE
29.

What agencies accredit and/or license graduates of programs in this field?

Following an examination, graduates of the program may be licensed as insurance
producers by the State of Illinois . All other states have similar licensing
statutes, and all such statutes vary from state to state . . It is not necessary
for graduates to be licensed in order to work in many facets of the industry,
however. It is anticipated that the curriculum as proposed will prepare students
for the Illinois Producer's License examination . In addition, the curriculum
will prepare students for many facets of the CPCU (Certified Property and
Casualty Underwriter) examinations, and the CLU (Certified Life Underwriters)
examinations. These designations are considered important (though not required)
for many careers in insurance .
30 . Yill accreditation be sought for the proposed program wfthin the next 5
years?
If so, Tables IV-4 and IV-5 should reflect the resources that are
necessary to achieve accreditation . Provide documentation that these resources
will be adequate to achieve accreditation according to the accreditation
standards in this field .
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Certification of academic business programs is provided by the American Assembly
of Collegiate Schools of Business (AACSB) . The College of Business at Illinois
State University was reaccredited in 1992 for a period of nine years, including
the current Finance maj or - Insurance sequence.
New programs such as the
proposed minor will be reevaluated in the year 2001.
The proposed program
initially meets all accreditation standards without any additional expenditure
of resources. It is anticipated that program growth will create additional need
in future years, resulting in a likely need for additional program funds in year
three of the program. The AACSB does not accredit insurance programs separately,
but rather as part of the overall business major. The creation of this program
enhances the re-accreditation prospects of Illinois State University's College
of Business by providing an additional career focus for graduates and a source
of educated employees with interests in the insurance and financial services
industries.
31. If the proposed program will be administered by an academic unit that is
also responsible for established programs, has accreditation been sought for
these existing programs? If so, what have been the results of historical
accreditation reviews for these established programs? If the proposed program
will be administered by an academic unit that is also responsible for existing
programs that lead to licensure, what were the historical trends in success rates
for licensure of graduates of these programs.
See 30., above.
FINANCING
32. Provide a five year projection
IV-S should be completed regardless
the budget year and should reflect
A narrative budget statement should

of program expenditures and revenues. Table
of whether new State funding is requested in
all sources of funds (state and non-state).
be provided to explain Table IV-S as follows:

a.

Projected increments in total resource requirements (line 01) should
be explained in terms of projected staff requirements (see Table IV4), equipment and instructional materials requirements (see item
25), library requirements (see item 26) and contractual services
related to internship/clinical requirements (see item 27).

b.

New state resources required (line 06) in the budget year should be
explained in terms of the assumptions and factors utilized to
construct line items 07 through 11.

c.

Describe the nature and source of support from federal sources (line
02) and other non-state sources (line 03).

Table IV-S is attached. This table considers the effect of both the minor and
major programs together.
In the event of program approval without additional funding (see Table IV-S, item
06) it may become necessary to hold enrollments down to levels in years one and
two (see Table IV-3).
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OFF-CAMPUS PROGRAMS
33.
Provide evidence that the guidelines and procedures for developing offcampus programs adopted by the Illinois Board of Higher Education on September
8, 1982, and amended on July 12, 1983, have been met. Provide documentation of
efforts to communicate and coordinate the proposed program with other
institutions .
No off-campus programs are anticipated.

34 . Indicate whether the program will require additional space, new space, or
remodeling of existing space.
If so, summarize such plans and funding
implications.
No additional space , new space or remodeling is required at this time . Illinois
State University has submitted a proposal for a classroom addition to Williams
Hall on the Illinois State University campus . This proposal is included in the
current RAMP Capital Budget for Illinois State University . While that space
would be helpful to the proposed program, the proposed program can be offered in
the confines of current space .

EXHIBIT A
9/22/92
Insurance Advisory Board of Executives
Illinois State University

Anthony Cascino Sr . , Chairman
United Financial Group, Inc . of Illinois
Joseph Nicosia, President & CEO
United Financial Group, Inc . of Illinois
James Skelton, President & CEO
Illinois Insurance Exchange
Richard Seligman
Katten, Muchin & Zavis
Attorneys at Law
Chicago, Illinois
James Tait, Partner
Coopers & Lybrand
Chicago , Illinois
C. Fred Riley, Assistant Vice President
Corporate Education & Development
Allstate Insurance Company

Robert Nixon, President
John Deere Insurance
Moline , Illinois
Tom Silver
Executive Vice President, Operations
Harco National Insurance Company
Schaumburg, Illinois

Vic Vogel
Executive Vice President
Corporate Development
Zurich-American Insurance Group
Schaumburg, Illinois
Joe Loss, Managing Partner
Loss , Pavone & Orel
Attorneys at Law
Oak Brook, Illinois
Jay Edmondson
Vice President for Underwriting & Service
State Farm Insurance Companies
Bloomington, Illinois
Duane Miller, Chief Executive Officer
Country Companies
Bloomington, Illinois
Robert Scheffler, CPCU
President & CEO
Pekin Insurance Companies
Pekin, Illinois

Dan Johnson , Partner
KPMG Peat Marwick
Chicago, Illinois
StephenF . Selcke, Director
Illinois Department of Insurance
Springfield, Illinois
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James S. Kemper, III
Senior Vice President and Manager
Commercial Lines Underwriting
Kemper National Insurance Companies
Long Grove, Illinois
Tom Byerly
Senior Vice President - Marketing
Franklin Life Insurance
Franklin Square
Springfield, Illinois
Dr. Charles McGuire, Chairperson
Department of Finance and Law
Illinois State University
Normal, Illinois

Dr. Thomas P. Wallace
President, Illinois State University
Normal, Illinois
Dr. Robert Jefferson, Dean
College of Business
Illinois State University
Normal, Illinois
Dr. Andrew Nappi
College of Business
Illinois State University
Normal, Illinois

EXHIBIT B

RESOLUTION

The Insurance Advisory Committee of Illinois State University, after being fully
advised of the structure and content of the Proposed Maj or and Minor in
Insurance, hereby finds:
1.

That there is a strong need for persons educated in insurance to fill
existing positions in the insurance industry;

2.

That an undergraduate maj or and minor in insurance are needed by the
insurance industry to provide educated graduates for careers in the
insurance industry;

3.

That the Proposed Illinois State University Insurance Major and Minor will
help supply the demand for graduates educated in insurance;

4.

That the Proposed Insurance Major and Minor are correctly structured to
meet the varied needs of graduates of the program and of the industry; and

5.

That the insurance industry will support Illinois State University's
Insurance Major and Minor by providing ample internship and placement
opportunities for graduates.

Be It Therefore Resolved, that the Insurance Advisory Committee hereby recommends
the approval of the Illinois State University Insurance Major and Minor, and the
immediate institution of those programs.

,~.\

for

United Financial Group, Inc. of Illinois

for

Country Companies

=U~=>-~~4--;?..c:~~~::i.l...::c~:::..._ for

State Farm Insurance Companies

for

Allstate Insurance Company

for

Harco National Insurance Company

for

Katten, Muchin

for

Loss, Pavone

for

John Deere Insurance

for

Coopers & Lybrand

& Zavis

& Orel

- Attorneys at Law

- Attorneys at Law

)

~~~~~~~~~~===;z:~::==~~o~r· KPMG Peat Marwick

r-~~~--~~~~~/.7~~~r=====-=~ Kemper National Insurance Companies
Illinois Insurance Exchange
United Financial Group, Inc. of Illinois

for

EXHIBITC

If such a major were offered, how likely is it that you would choose to major
In Insurance?

Very Likely
Somewhat Likely

(19.39%)

I

Don't Know

(46.94%)
(10.20%)

Somewhat Unlikely • • • • •
Very Unlikely

I

(14.29%)

(9.18%)

20

40

60

80

Percent of Respondents

NOTES: N=98
(1) Students registered in FAL 250, Introduction to Risk and Insurance, and FAL 351, Life
and Health Insurance, were surveyed after approximately one-month's exposure to the courses in
the fall of 1992.
(2) We have assumed (1) that all of those saying that they would be "very likely" to major in
Insurance would in fact choose the major; (2) 50% of those saying that they would be "somewhat likely" to major in insurance would in fact choose the major; (3) results in a survey of second semester FAL 250 students would be the same; (4) ll.Q additional students would register.
That means that 86 students would choose the major each year. Historically in the College of
Business, minors outnumber majors in any given field by 2 to 1, resulting in an initial estimate of
170 minors.
(3) Exhibit E indicates the majors of the students surveyed. It should be noted that a large
number of students in the classes surveyed were General Finance majors because this class is
available as an "elective in the finance major.

EXHIBITD

How Likely Is It That You Would Double Major In Insurance (Le., major in
some other area illllt major In Insurance)?

(19.39%)

Very Likely
Somewhat Likely
Don't Know

(41.84%)

I

(19.39%)

Somewhat Unlikely . . . . . .
Very Unlikely

I

(13.27%)

(6.12%)

20

40

60

80

Percent of Respondents

NOTES: N=98
(1) Students registered in FAL 250, Introduction to Risk and Insurance, and FAL 351, Life
and Health Insurance, were surveyed after approximately one-month's exposure to the courses in
the fall of 1992.
(2) We have assumed (1) that all of those saying that they would be "very likely" to major in
Insurance would in fact choose the major; (2) 50% of those saying that they would be "somewhat likely" to major in insurance would in fact choose the major; (3) results in a survey of second semester FAL 250 students would be the same; (4) no. additional students would register.
That means that 86 students would choose the major each year. Historically in the College of
Business, minors outnumber majors in any given field by 2 to 1, resulting in an initial estimate of
170 minors.
(3) Exhibit E indicates the majors of the students surveyed. It should be noted that a large
number of students in the classes surveyed were General Finance majors because this class is
available as an elective in the finance major.
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EXHIBIT E

BREAKDOWN OF STUDENTS CHOOSING INSURANCE MAJOR
by Current Declared Major*

Question #2:
If such a major were offered, how likely is it that you would
choose to major in insurance?
Question #3: How likely is it that you would "double major" in Insurance and
Financial Services (i.e., major in some other area and major in Insurance and
Financial Services).
Very
Likely

Somewhat
Likely

Don't
Know

1
4

1

Somewhat
Unlikely

Very
Unlikely

Finance/
Insurance

#2
#3

6
2

Finance/
General

#2
#3

8

30

8

12

25

13

9
7

3
1

BUA

#2
#3

2
3

11

3
5

5
4

1

MAT

#2
#3

2
2

1
1

ACC

#2
#3

MKT
BIS
MQM
ECO

#2
#3
#2
#3

10

2
2
1

1
1

1

1

1

1

1

1

1

1

1

1
1

#2
#3

1

#2
#3

1

1

1

*NOTE: FAL 250 is an approved elective in the Finance major, and as a result,
a larger number of students in the sample have that major.

EXl{IBIT F
MINOk . . ROGRAMS

ILLINOIS STATE
REQUIRED COURSES

TOTAL REQUIRED HOURS

ELECfIVE COURSES

Legal Environment of Business
Business Finance
Intro to Risk and Insurance
Property and Liability Insurance
Life and Health Insurance
Risk Management

INDIANA STATE
Intro to Risk and Insurance
Life Insurance
Commercial Property Insurance

ILLINOIS WESLEYAN
Six of:
Microcomputers
Intro to Risk and Insurance
Statistics
Financial Management
Risk Management
Life/Social Ins & Financial Planning
Seminar in Risk, Ins & Fin Services

18

9

18

None

One of:
Intro to Computer Science
or
Business Info Processing Systems

None

Two of:
Health Insurance
Commercial Liability Insurance
Risk Management

TOTAL HOURS

18

18

18

EXHIBIT G

UNDERGRADUATE INSURANCE COURSES
IN ILLINOIS INSTITUTIONS

INSTITUTION

INTRO TO
INSURANCE

LIFE &
HEALTH

PROPERTY
AND
LIABILITY

X

X

Northern
Ill. Univ.

RISK
MANAGEMENT

SEMINAR

Southern
Ill. Univ .

X

Eastern
Ill. Univ .

X

Western
Il l. Univ .

X

Univ . of
Illinois

X

XX

X

XX

Illinois
Wesleyan

X

X

X

X

X

x*

Northwestern
Ill. State
University

INTERNSHIP
IN
INSURANCE

No Courses Offered

X

X

* Currently before Curriculum Committee

X

x*

EXHIBIT H
ILLINOIS DEPARTMENT OF INSURANCE
STATISTICAL SURVEY TALLY 1990

A.

PROPERTY AND CASUALTY COMPANIES
Domestics

Foreigns

Aliens

Totals

Full Time Employees Living
And Working In Illinois

32,302

10,982

1,488

44,772

Part-time Employees Living
And Working In Illinois

1,449

345

130

1,924

10,757

8,257

283

19 , 297

Number Of Employees Located
At Branch Offices In Illinois
Annual Payroll To Illinois
Employees In 1990

B.

$1,526 , 495,833

LIFE. ACCIDENT AND HEALTH COMPANIES

Full Time Employees Living
And Working In Illinois

23,295

15,693

293

39 , 281

Part-time Employees Living
And Working In Illinois

1,776

1,294

29

3,099

Number Of Employees Located
At Branch Offices In Illinois

4,572

11,237

317

16,126

Annual Payroll To Illinois
Employees In 1990

TOTAL ILLINOIS EMPLOYEES:
TOTAL PAYROLL :

$1,004 , 393,576

124,499

$2,530,889,409

NOTE : These figures vary slightly from figures received from DCCA which indicate
that 107,000 Illinoisans work for insurance companies and that Dun and
Bradstreet states that an additional 200,000 persons work in Illinois
insurance agencies. The latter figure is not included in the above chart .

EXHIBIT I

EMPLOYMENT PROJECTIONS BY INDUSTRIAL GROUP
STATE OF ILLINOIS
1988-2000*

EMPLOYMENT CHANGE

EMPLOYMENT
1988
NUMBER

2000

% DIST

NUMBER

% DIST

1988 TO 2000
NUMBER
PERCENT

Insurance Carriers

92 . 0

1. 8%

107.0

1. 8%

14 . 9

16.2%

Insurance Agents/Brokers

34 . 8

0 . 7%

43 . 1

0.7%

8.3

23.9%

*Source: . Illinois Department of Employment Security, Program and Planning Bureau, Economic
Information and Analysis Division.
Substate Employment Projections Systems (SEPS)
(All numbers rounded to thousands)

EXHIBIT J

Insurance Pro~rams
# of Majors

1988

1992

90

133

Univ. of Georgia

243

273

Drake

ll5

195

Florida State

150

200

50

50

1

83

Temple

50

175

South Carolina

28

19

Georgia State

Penn State
Indiana State*

* Program initiated 1989

IIIi nois State University

EXHIBIT K-1

Applied Computer Science Department 5150

•

Normal, Illinois 61761-6901

October 27, 1992

To Whom It May Concern:
This letter is in support of an Insurance minor proposed to be
housed in the Finance & Law Department.
Every ACS major is required to have a minor outside the department. Most students opt for a minor in one of the Business
College departments. Most students get an Accounting or Business
Administration minor.
The availability of a minor in Insurance would be of interest to
many of our students.
Besides state Farm and Country companies
locally, there are several large insurance companies in Chicago
who recruit our students .
I believe an Insurance minorJas proposed, would be an excellent
choice for ACS students planning to work in the insurance industry.
I highly recommend that this minor be approved.

13:lFl StP\·'c: nsu n Ha ll
Ph o ne : 309/ 438 -8338

j- ,\X

:;U9 / 43b-S1 U

EXHIBIT K-2

Illinois State University
College of Arts and Sciences
Mathematics Department

November 2, 1992

Dr. Charles R. McGuire, Chair
Department of Finance, Law and Insurance
illinois State University
Normal, IL 61761
Dear Dr. McGuire:
The Department of Mathematics strongly endorses the new insurance minor
proposed by the Department of Finance, Law and Insurance. This minor is a response to
the needs of the insurance industry and, in particular, will complement the actuarial
program in the Mathematics Department
About one-third of our mathematics majors (forty students) are currently pursuing
an actuarial career. The actuarial concentration within the mathematics major consists of (1)
the prerequisite mathematics content for the first six course exams in the Society of
Actuaries syllabus and, roughly, the first three exams in the syllabus of the Casualty
Actuarial Society and (2) introductory sequences in accounting and economics. In
addition, the actuarial sample program of study strongly encourages students to take
additional courses in business and economics including FAL 208 and FAL 250, the
introductory insurance course. Actuarial recruiters looking for internship students and
permanent hires have told us that the latter course is a very important one since it will
provide actuarial students with basic knowledge and understanding of the structure of
insurance that brings about an easier transition to the work place.
We anticipate that many of our actuarial students will go on to take FAL 351 or
FAL 352 depending upon their interest in the life and health or property and liability fields.
We estimate that one-fourth of our actuarial students will be interested in pursuing the new
insurance minor. The key factor in the demand for the minor will be the ease with which
students can schedule the six insurance courses during their junior and senior years in a
busy schedule while taking (and passing) as many actuarial exams as possible. Our
actuarial advisor, Dr. Orlyn Edge, a member of the Insurance and Financial Services
Committee and Insurance Interest Group Curriculum Committee, attests to the fact that
communication and cooperation between our two departments has been excellent and has
facilitated entry of our students into finance, law and insurance courses.
In conclusion, the new insurance minor includes courses that are a necessary preprofessional component for the actuarial student, and the minor will be an attractive option
to a number of actuarial students.
Sincerely,

\ :JLfrL~
Dr. Michael Plantholt,
Acting Chair

Norm al-Blo o min gto n , Illin o is

313 Ste\ens o n H all

Ph o ne: 309 / 438-8781

Normal , Illinois 61761 -6901
Eq u al Opportu n lr v A;; ,rma rive A crion U ni ver,irv

Illinois State University

EXHIBIT K-3

College of Arts and Sciences
Department of Economics 4200

TO:

FROM:

•

Charles McQuire
Chair, Finance and Law

Da~id D. ~amseYIJ. j); ~
Actmg Chair

/ '

J'Y M

DATE:

November 4, 1992

RE:

Proposed Minor in Insurance

The proposed minor in Insurance will provide another possible minor which is closely related to
Economics and which will appeal to some of our Economics majors. I would not expect that enrollments
in Economics 101 and 102, which are prerequisites for the required FAL 240 course will be much
affected by the proposed minor in Insurance.

DDR:jp

Normal -B loomington, Illinois
Phone: 309/ 438-8625
Fax : 309/438-5228

Stevenson 425
Normal, Illinois 61761-6901
Equal Opportunity/ Affirmdtive Action University

TABLE 1
IMPACT OF NEW PROGRAM ON NEW AND EXISTING COURSES
Courses Affected by New
Major or Sequence

Last Year
Annual
Enrollments

Last Year
Annual
Class Capacity

Last Year
Annual
Available Space

Proposing Department:
New Required Courses:
None
Existing Required Courses :
FAL
FAL
FAL
FAL

250
351
352 (252)
354

1st offered 924
12
170
5

33
167
20

21
-3

15

New Elective Courses:
None (Note: two electives (FAL 382 and FAL 398.10) have been proposed as
electives, but have not been taught.)
Existing Elective Courses :
FAL
FAL
FAL
FAL

209
218
242
318

266
290
87

279
285
290
100

+ 6
+19

469
283
90
91
30
37

532
394
96
90
40
50

+63
+111
+ 6
-1
+10
+13

336

415

+79

185

160

-15

22
231
35
259
74

25
275
30
263
100

+ 3
+44
-5
+ 4
+26

273

o

+13

Other Departments
Elective Courses :
ACC
ACC
*ACC
*ACC
*ACC
*ACC
ACS
ACS
BEA
ECO
ECO
MAT
MKT
MKT
MQM
MQM
*

231
232
261
266
362
366
160
168
341
239
320
280
234
334
323
325

Indicates required course in Insurance-Business Information Systems Sequence

•
TABLE 1. G. 2 .

Required in Other
Programs

Cross-Listed

FAL 240
Bus. Finance

Required for all
College of Bus .
Majors

None

FAL 218
Financial
Markets

One of eight
courses, five of
which must be
elected, for Bus.
Admin. Majors

None

Frequently
Elected

FAL 242
Investments

None

A popular elective
for many College of
Business students

FAL 250
Intro. to
Risk and
Insurance

None

A popular elective
for many College of
Business students

FAL 260
Real Estate

None

A popular elective
for many College of
Business students

TABLE IV-3
NOTE: Projections in this Table include students in both the General Insurance
and Insurance-Business Information Systems Sequences since those students will
take the same 4-course insurance core. We project 15 students in the latter
sequence in the budget year, growing by 5 students per year to 35 students in the
5th year of the program.
Line
Code

Budget
Year

01 A.

Number of Program
Majors (Fall Term
Headcount)

B.

C.
02 A.

B.

C.

2nd
Year

3rd
Year

4th
Year

5th
Year

100

125

140

150

Number of Program
Minors (Fall Term
Headcount) 2

170

200

250

280

300

TotaP

255

300

375

420

450

Annual Full-Time
Equivalent (FTE)
Maj ors 4

73

85

107

119

128

Annual Full - Time
Equivalent (FTE)
Minors

145

170

213

238

255

Total FTE

218

255

320

357

383

1 Estimate
of the number of majors is based on a fall 1992 survey (see
Exhibits B, C, and D) which showed that 66% of students in existing insurance
classes would be "very likely" or "somewhat likely" to maj or in insurance .
Reasonable extensions of those results show that approximately 85 students would
elect the major the first year .

2
In other College of Business programs minors traditionally outnumber
majors by a 2:1 basis.

3 Majors and minors will take the same 4 course insurance "core" in the FAL
Department and therefore they should be treated identically .

4

FTE assumed to be 85% of actualheadcount of both majors and minors.

•
-2Budget
Year

2nd
Year

3rd
Year

4th
Year

5th
Year

510

642

714

768

03 Annual Number of Credit
Hours Generated by Majors
and Non-Maj ors in Existing
Courses 5 Needed to Support
The Proposed Curriculum
A.

Majors
Ins. Core Courses
2. Electives in FAL
Dept.6
TOTAL

l.

B.

Minors
FAL 208 + 240 7
2. Ins. Core Courses
TOTAL

l.

Ins . Core Available
as Electives in COBB

C.

438

....J..!l.- -.JLL

~

498

580

730

811

108
786

435
870
1305

510
1020
1530

639
1278
1917

714
1428
2142

768
1536
2304

135

390

480

258

96

~

It is important to note that all of the existing insurance core courses
(FAL 250, 351, 352 and 354) are currently being taught. During 1992-93, a total
of four sections (354 SCH) of those courses were taught in the fall semester and
four additional sections (390 SCH) are scheduled for the spring semester .
5

6 There are 16 existing courses used as electives in the General Insurance
Sequence, plus two new courses being proposed (FAL 382 - Seminar in Insurance,
and FAL 398.10 - Insurance Internship).
In addition, there are four existing
courses in the Insurance-Business Information Systems Sequence which take the
place of the four electives for students electing that sequence . We have assumed
(a) insurance majors will choose equally from all available electives and the
courses in the BIS Sequence; (b) students will take two elective courses each
year; and (c) courses average 40 students per section.
7 Assumes minors will take one of these courses each year.
These are not
all additional hours for the department, however, since all Insurance minors who
are majors within the College of Business must take these courses as part of the
College of Business core requirements .

It is important that a number of seats be available for non - major or
minor students who wish to take insurance courses as electives.

-3Budget
Year
D.

E.

Total SCH from
Insurance Core Courses
(A.l. , + B.2 . , + C)

1440 9

Total SCH From All
FAL Courses
(Total of A, B, & C)

1938

3rd
Year

4th
Year

5th
Year

1920

2400

2400

2500

3127

3211

3276

2nd
Year

2400

04 Annual Number of Credit
Hours Generated by Majors ,
Minors and Non-Majors in
New Courses That are Needed
to Support the Curriculum
A.

Majors

180

180

180

180

180

B.

Minors

0

0

0

0

0

C.

Non-Majors

0

0

0

0

0

180

180

180

180

180

TOTALS
05 Annual Number of Degrees
Awarded
A.

Maj ors

15

40

45

50

60

B.

Minors

40

70

85

107

117

9 Assumes 3 sections of FAL 250 and 1 section each of FAL 351, 352, and 354
taught the first year each semester . Assumes further average class size of 40
students . 12 sections X 40 students X 3 SCH/student = 1440 total SCH per year.
In second year we have assumed 3 sections of FAL 250, 2 sections each of FAL 351
and 352, and 1 section of FAL 354 each semester. In third and subsequent years,
we have assumed 4 sections of FAL 250 and 2 sections each of FAL 351 , 352 , and
354 each semester.

•

•

TABLE IV-4
STAFF REQUIREMENTS FOR THE NEW PROGRAM
(IN STAFF YEARS)

Line
Code
01

02

03

Staff Requirements
Faculty/Administration
Total (02-04)
Administrative/Other
Professional Total :
New
Existing
Faculty Total:
New
Existing

Budget
Year

2nd
Year

3rd
Year

4th
Year

5th
Year

4.00

5 . 00

7.00

7 . 00

7.00

.25 1
0
. 25

.25
0
. 25

. 25
0
. 25

. 25
0
. 25

. 25
0
.25

2.75
1
1. 75 2

2 . 75

3.75
1
2 . 75

3 . 75
0
3 . 75

3.75
0
3 . 75

a

2 . 75

04

Graduate Assistants Total :
New
Existing

1
0
1

2
1
1

3
1
2

3
0
3

3
0
3

05

Civil Service Staff
and Student Employees :

0

0

0

0

0

7.00

7.00

7 . 00

06

Total Staff (01 - 05)

4.00

5 . 00

Represents current FAL Advisor .
Includes:

Existing Insurance Professor - 1.00 FTE
Internship Coordinator - .25 FTE
.5 Line for 2 Adjunct Professors/semester - ~
l. 75 FTE

TABLE IV-S
RESOURCE REQUIREMENTS FOR THE NEW PROGRAM

Budget
Year
01
02

03

04
05

06

Total Resource
Requirements
Total Resources
From Federal
Sources
Total Resources
From Other NonState Resources

126,690 1

2nd
Year

3rd
Year

4th
Year

126,690 2

198,070

198,070

0

0

0

0

°

0

0

°

°

73,890

126,690

State Resources
Available Through
Internal Reallocation

55,800 3

0

1

198,070

0

Existing State
Resources

New State
Resources
Required

5th
Year

°

0

126,690

198,070

198,070

0

°

°

71,380·

0

°

This figure includes the following salaries, all based on nine months:
Dr. Crepas
$60,390
Debbie Knight
$ 4,500
New Ins. Faculty
$55,800 (AACSB median for Insurance, 1991)
Part-time Faculty
$ 9.000 (4 sections per year)
Does not include any increase due to regular salary increases.

Consists of new faculty member in insurance, reallocated from existing
line for finance faculty member.
4
Includes salary for 1 additional insurance faculty ($55,800 + 5%/year
inflation) plus $10,000 in additional faculty program support in part due to
expected increases in majors, minors, and students choosing elective courses
(from such areas as MAT, Actuarial Sciences, ECO, MKT, ACS, Safety Admin.,
Health, and others).

•
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Breakdown of the figure shown on Line 06 for the budget year:
07

08
09
10
11

Staff
Admin/Other Professional
Faculty
Graduate Assistant
Civil Service
Student Employees
Equipment/Instructional Materials
Library
Contractual Services
Other Support Services

0
0
0
0
0
0
0
0
0
0

NEW PROGRAM REQUEST

1.

Name of Institution:

Illinois State University

2.

Title of the Proposed Program:

Major in Insurance

Level of the Proposed Degree Program:

Baccalaureate

3.

6-digit CIPS Code:

4.

Proposed Date for Initiation of Program:

5.

Date of Submission:

August 15, 1993

6.
Abstract:
Summary of no more than 50 words that can be utilized to
communicate the nature of the request in the Board of Higher Education's budget
documents .
Substitution of a Major in Insurance for the existing Finance Major-Insurance
Sequence . The program is to be housed in the Department of Finance and Law,
College of Business, Illinois State University and will be established from
existing courses. The major will more adequately educate students for careers
in the insurance industry and is submitted in part at the request of members of
that industry .
MISSION
7a.
Describe the conceptual design that will provide the foundation of the
curriculum.
Explain how the proposed program relates to priorities in the
university's Academic Plan .
This proposal is the foundation of Illinois State University's insurance
initiative . In 1990, members of the insurance industry met with officials of
Illinois State University and urged that institution to upgrade its programs
relating to insurance and financial services. The purpose of the program is to
educate students in all aspects of insurance and the insurance industry and
prepare them for careers in all facets of the industry .
The insurance initiative at Illinois State University has already had substantial
success. An Insurance Advisory Board of Executives was formed to provide input
to the program (see Exhibit A, a list of members of that Board). A proposal to
create a Center for Insurance and Financial Services at Illinois State University
is currently pending before the Illinois Board of Higher Education, as is a
request to change the name of the Department of Finance and Law to the Department
of Finance, Insurance and Law . The nation's largest founding chapter of Ga mma
Iota Sigma , the national insurance honorary fraternity was created in November
of 1991 at Illinois State University with 67 students on the initial charter.
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Numerous professional development courses have been held including national
courses sponsored by the Professional Insurance Agents Association (PIA) in the
summer of 1992. Illinois State University also co-sponsored (with the Insurance
Education Foundation) a 1992 summer program for high school teachers with 28
participants. Over $1.2 million in pledges and contributions have been received
to date to help support various aspects of the program, and over $10,000 in
scholarships was given by industry to students interested in insurance at
Illinois State in the spring of 1992 .
Central to industry concerns was a request that Illinois State University provide
a degree in insurance at the undergraduate level to educate students about the
insurance industry and train them in skills necessary to success in that
industry . See Exhibit B, Resolution of Insurance Advisory Board of Executives .
Currently the Department of Finance and Law provides a Finance major with a
sequence in insurance . That sequence was seen as inadequate by members of the
industry, the faculty, and the administration of the college because of the needs
to provide a more in-depth course work, obtain more specialized education , and
provide a clearer "insurance" focus away from the "finance" focus of the current
sequence .
It is important to note that Illinois State University has certain unique
strategic and competitive advantages in the area of insurance, and that industry
support is merely a recognition of those advantages . Illinois State University
lies in the center of a midwestern "insurance hub" made up of Chicago ,
Indianapolis, Springfield, Des Moines, and Milwaukee . Insurance is one of the
largest and fastest growing industries in Illinois, with over 125,000 Illinoisans
employed by insurance companies and agencies, and over 1600 Insurance companies
do business in Illinois. And, of prime importance is the fact that BloomingtonNormal is the world headquarters of both State Farm Insurance Companies and
Country Companies Insurance. Insurance is a natural "niche" for Illinois State,
and company support is recognition of the natural advantages .
The Insurance Advisory Board of Executives has urged the faculty to create a
free-standing major in substitution for the sequence within the Finance program
in order to fill a substantial need by industry for graduates to fill a large
number of positions in insurance. In addition, nationally recognized experts in
insurance have suggested the creation of a free-standing major in insurance at
Illinois State University. The advice of both industry and academic experts was
that the program should aim at educating students about insurance, insurance
institutions and practices, and at training graduates in skills necessary for
successful careers in the insurance industry. This proposal is a result of study
and dialogues between industry, faculty and administration over the last two
years .
The latest AACSB (American Assembly of Collegiate Schools of Business)
Accreditation Report dealing with the business programs at Illinois State also
recommended continued emphasis of the insurance program :
"The highest possible priority should be given to continue the
fund raising initiative with the insurance and financial services

...,-
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industry so that a significant program of excellence can be
accomplished . " AACSB Report of the Visitation Team, January 6,
1992, p. 7.
The Insurance Program also occupies a central position in the College of Business
Strategic Plan. The Insurance Program was the only undergraduate program which
was recommended for "Enhancement" in the 1992 College of Business Review of Scope
and Mission, and scheduled for higher priority in allocation of resources within
the College.
The proposed maj or also integrates with several Planning Priorities in the
Academic Plan of Illinois State University:
Planning Priority One:
Create an environment which · will encourage the
recruitment and retention of faculty members of high quality .
(Page 6 of
Academic Plan of Illinois State University . )
The insurance initiative , and specifically the creation of a Major in Insurance ,
will aid in the creation of Illinois State University's first Endowed Chair .
Members of industry have clearly indicated that they will financially support the
creation of such a chair .
A maj or is vitally important to attracting the
strongest possible candidate in the field to Illinois State University and. the
existence of a strong endowed chair holder will aid in the development of other
faculty, both by example and through a mentorship process . It is anticipated
that such an individual will help to bring a number of outside grants, faculty
internships, and consulting opportunities to campus, many of which will involve
other faculty members. Those efforts in turn will stimulate student learning ,
career opportunities and further involvement of students with industry .
Planning Priority Two:
Promote teaching/learning methods which integrate
knowledge, reinforce baccalaureate skills, and synthesize learning experiences,
e . g., capstone experiences, across the curriculum models, interdisciplinary
teaching, and residential colleges . (Page 9 of Academic Plan of Illinois State
University . )
The Insurance Major, in the format that has been proposed, is a model of
interdisciplinary and across-the-curriculum instruction . The curriculum has a
core of four courses, including an introductory course, two specific courses
aimed at segments of the industry, and a capstone course which integrates the
experiences of the previous three courses . In addition, students may choose
either the "General Insurance Sequence" or the "Insurance-Business Information
Systems Sequence . " In the General Insurance Sequence, students are asked to
choose four additional courses from a list of electives. That list of electives
includes courses from all departments in the College of Business and the
departments of Applied Computer Sciences, Economics, and Mathematics. All of the
core courses and available electives are currently being taught at Illinois State
University .
The proposed program will permit students to obtain a sound education in the
nature of insurance and risk management, including in-depth knowledge of the
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major components of the insurance industry. Students in the General Insuranc e
Sequence may tailor an area or areas of specialization (with appropriate
advising) from areas such a computer science, accounting, finance, management,
economics, mathematics and marketing. This cross disciplinary approach provides
both a solid foundation and flexibility.
Students interested in information systems and computing in the insurance
industry may elect the Insurance-Business Information Systems Sequence. These
students will choose four carefully prepared courses in those areas.
Those
courses include ACC 261, Business Systems Analysis; ACC 266, COBOL; ACC 362 ,
Advanced Business Systems Analysis; and ACC 366 , Advanced Business Data
Processing. This sequence is similar to that utilized in other BIS Sequences
wi thin the College of Bus iness, and has the approval of the Accounting Department
where those courses are taught .
Planning Priority Three:
Develop a program which will increase access ,
retention, and graduation of minority students .
(Page 12 of Academic Plan of
Illinois State University . )
A key portion of the industry initiative has been to provide scholarships for
students.
Many members of the industry are actively searching for minority
applicants and actively recruit minority students for internships and for
careers.
The availability of such careers will almost certainly encourage
minority students to enter the program and to stay in the program to graduation.
The College of Business is currently negotiating with Aetna Insurance and State
Farm Insurance to obtain a combined grant of $200,000 to support an insurance
education enrichment program for academically talented students from the Chicago
area.
7b. List the objectives of the proposed program and of each specialization or
option .
The objectives of the proposed General Insurance Sequence are :
1 . To provide a strong academic background for students seeking careers
in the insurance industry.
2. To provide a flexible curriculum which can be adapted by students (w ith
appropriate advising) for future careers in the insurance industry .
3. To provide a curriculum and program which integrat es with the current
College of Business programs to provide both a broad liberal arts education and
specific career direction appropriate to the insurance industry .
4.
To introduce to students the wide variety of careers available in
insurance, including:
accounting , actuarial support , claims service , da t a
processing , employee benefits and personnel management, estate planning , finance,
financial planning, health services, information systems, investing, law, legal
support systems, management, office administration, portfo l io management ,
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promotion and advertising, sales, sales management, and underwriting among
others, each of which requires a strong foundation in insurance and financial
services.
The objectives of the proposed Insurance-Business Information Systems Sequence
are:
1. To provide a strong academic background for students seeking careers
in the insurance industry .
2. To provide a curriculum and program which integrates with the current
College of Business programs to provide both a broad liberal arts education and
specific career direction appropriate to the insurance industry.
3.
To introduce to students the wide variety of careers available in
insurance, including:
accounting, actuarial support, claims service, data
processing, employee benefits and personnel management, estate planning, finance,
financial planning, health services, information systems, investing, law, legal
support systems, management, office administration, portfolio management,
promotion and advertising, sales, sales management, and underwriting among
others, each of which requires a strong foundation in insurance and financial
services.
4. To specifically prepare students for careers in computers and business
information systems in insurance companies.
8 . Describe any effects that the proposed program will have on other programs
within the university. Will this program replace any existing program? Will the
enrollments projected for the proposed program reduce enrollments in other
programs?
If so, identify these programs.
How will the proposed program
support, or be supported by, other programs within the university?
This major will replace the current Finance major - Insurance Sequence .
(See
page 163 of Illinois State University Catalog.)
In addition, many of the
students choosing the new major will come from two sources:
(1) the current
Business Administration maj or, a broad "general business" maj or within the
college of business; and (2) students who will choose to "double major" with
other existing college of business major programs .
The current "Finance Major-Insurance Sequence" requires students to take all of
the required courses in Finance, together with the four insurance core courses
in the proposed major. Students in the current Insurance Sequence, therefore,
are required to take FAL 218 - Financial Institutions; FAL 242 - Investments; FAL
341 - Capital Investment Decision Making; and FAL 349 - Advanced Financial Theory
and Problems. Those courses were not seen as particularly relevant to the broad
range of careers available in the insurance industry . The proposed major will
not require those four courses and substitute a more relevant list of electives
that can be tailored to a students individual needs.
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Enrollments are unlikely to change substantially in any existing program, with
the exceptions of the Finance and Business Administration majors (see Exhibits
C and D, esp. note 3 and Exhibit E). The latter major is currently viewed as
a "general business" major, and some students in that major may find career
direction and personal fulfillment in the new Major in Insurance. Students in
the General Finance major are seen as likely to "double major."
There is
unlikely to be any substantial effect on any single course or group of courses
within the college, but rather a slight increase in some existing courses and a
slight decrease in others.
All of the electives in the program are currently being offered at Illinois State
University . Given the best estimates of enrollment, none of the administrators
of those programs foresee any problems in supporting the electives from existing
resources .
CURRICULUM
9a .

Provide a complete catalog description of the proposed program.

General Insurance Sequence: 57 hours required in Business (FAL, ACC, BEA, MKT,
MQM). Required courses (45 hours): FAL 20.8, 240., 250., 351, 352, 354; ACC 131,
132, 166; BEA 240.; MKT 230.; MQM 100, 220, 227, 385. In addition, ECO 101, 102
and MAT 121 or 145 must be completed . Elective courses (12 hours): 12 hours
selected from FAL 209, 218, 242, 382, 398 . 10; ACC 231, 232; MKT 234, 334; MQM
323, 325; BEA 341; ECO 239, 320; MAT 280; ACS 160, 168; or appropriate courses
approved by the Departmental advisor.
Insurance-Business Information Systems (BIS) Sequence:
57 hours required in
Business (FAL, ACC, BEA, MKT, MQM). Required courses (57 hours): FAL 208, 240,
250, 351, 352, 354; ACC 131, 166, 261, 266, 362, 366; BEA 240; MKT 230; MQM 100,
220., 227, 385. In addition, ECO 101, 102 and MAT 121 or 145 must be completed.
9b . Describe the key components of the program (i.e., core courses required of
all students; courses required for areas of specialization; the amount of
elective course work; clinical, practicum, or field work requirements; theses and
dissertation requirements).
Provide the total credit hour requirements for
program completion as well as the credit hour requirements for each component of
the curriculum.
Students in this program will be required to complete (1) the University Studies
Program, required of all Illinois State University students; (2) the College of
Business tool courses and core courses, required of all College of Business
students at Illinois State University (See pages 155-156 of 1992-93 catalog); (3)
an "insurance core," consisting of four courses devoted exclusively to risk and
risk management, insurance, and financial services; and (4) choose either the
General Insurance Sequence or the Insurance-Business Information Sequence .
The General Insurance Sequence requires 12 hours of elective courses selected
from a list of approved courses relevant to some area of insurance and financial
services . That list of electives is as follows :
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ACC
ACC
ACC
ACS
ACS
BEA
ECO
ECO
FAL
FAL
FAL
FAL
FAL
MAT
MKT
MKT
MQM
MQM

230 - Managerial Accounting
231 - Intermed . Accounting
232 - Intermed. Accounting
160 - Intro. to Applied Computer Sciences
168 - Structure Prob. Solv . & the Computer
341 - Practicum in Business Communications
239 - Managerial Economics
320 - Industrial Organization and Prices
209 - Business Law I
218 - Financial Markets
242 - Investments
382 - Seminar in Insurance
398.10 - Insurance Internship
280 - Theory of Interest
234 - Professional Selling
334 - Sales Management
323 - Human Resources Management
325 - Managerial Planning & Dec . Making
TOTAL

3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
1-4 hours
1-3 hours
3 hours
3 hours
3 hours
3 hours
3 hours
12 hours

The Insurance-Business Information Systems Sequence requires the following 12
hours of course work:
ACC
ACC
ACC
ACC

261 - Business Systems Analysis
266 - COBOL
362 - Advanced Business Systems Analysis
366 - Advanced Business Data Processing
TOTAL

3 hours
3 hours
3 hours
3 hours
12 hours

No more than 60 hours of the total 120 hours required for graduation may come
from College of Business courses .
Total credit hours are as follows:
University Studies
College of Business "Core" and "Tool" courses
Major Requirements:
Insurance "Core"
Electives or BIS Sequence
University Electives
TOTAL

48 hours
43 hours
12 hours
12 hours
5 hours
120 hours

It is important to note that the proposed program is consistent with and compares
favorably to programs at both nearby competitors and program recognized for their
excellence in the field. Exhibit F compares the proposed major to two groups of
schools: (1) Drake, Indiana State, and Illinois Wesleyan which are the closest
competing programs; and (2) Penn State, University of South Carolina, Temple ,
Georgia State and Wharton (University of Pennsylvania), all of which are widely
recognized as being among the best programs nationwide. By almost every measure ,
the proposed program equals or exceeds all of those programs. (See Exhibit G for
comparison of courses available at other selected Illinois institutions.)
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10. Without undertaking a course - by-course analysis, explain how the curriculum
achieves the objectives of the program by describing the relationship between the
overall curriculum and/or the major curricular components and the objectives
defined in 7b.
The program as submitted provides a strong educational background for students
seeking careers in the insurance industry by establishing a strong base in the
arts, natural and physical sciences, communications skills, social science, and
other areas through the University Studies program. Students are then led to the
diverse areas of business through the College of Business "tool" courses and
"core" courses, which expose students to every facet of the business world
including accounting, marketing, management, quantitative methods , finance,
communications skills, computer skills, mathematics, and economics .
Students begin the major through the introductory class (FAL 250), two specific
courses covering the two major facets of the business in substantial detail (FAL
351 and 352), and a final "capstone" course which integrates the material in the
previous courses within the concept of technical risk analysis (FAL 354) .
Students electing the General Insurance Sequence will then choose 12 additional
elective hours from an approved list of courses, all of which are relevant to a
specific aspect of insurance.
Students will receive substantial advising
regarding the choice of electives in order to tailor a program which fits with
the individual student's career objectives. Students electing the InsuranceBusiness Information Systems Sequence will be channeled through four courses
specifically designed to provide education in information systems and computing
leading directly to careers in computing and information systems in the i nsurance
industry .
Students are provided with a flexible curriculum which can be adapted (with
appropriate advisement) to virtually any career in the insurance industries .
This flexibility is provided by the elective hours in insurance, the choices
permitted in the University Studies program and the elective hours required
outside of the College of Business. Students are introduced to the variety of
careers available in insurance through the introductory course, and in part
through the two intermediate courses .
11 .
Describe admission or prerequisite requirements such as:
grade point
average; test scores; specific course work, majors or degrees required for
admission .
Students must be admitted to the College of Business.
No other criteria for
admission are established. College of Business admission requirements are : (1)
the completion of 60 hours of university - level work; and (2) a 2 . 5 overall GPA .
12 . Describe the amount of proficiency examination, transfer , and prior learning
experience credit that will be accepted.
Proficiency examination credit, transfer credit or prior learning experience
credit are determined through departmental and estab l ished university pol i cies
and procedures .
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13. Describe other degree completion requirements such as grade point average
required for advancement and graduation and time limits for completion.
There are no other degree completion requirements beyond those established by the
University or the College of Business.
14. Provide course descriptions for each new course identified as part of the
curriculum.
Provide catalog references to descriptions of current courses
included in the curriculum.
There are no new courses identified as a necessary part of the curriculum. Two
courses have been proposed by the Department of Finance and Law as potential
electives. These courses are:
FAL 382 - Seminar in Insurance
1-4, F,S
Consent of Department Chair required. May be repeated with
consent of Department Chair.
Selected topics in insurance. Topics may include new developments
in the field as they relate to business people and industry;.
FAL 398.10 - Professional Practice: Insurance Internship
1-3, F,S
FAL 250 required. Overall GPA of 3.2 or consent of Department
Chair.
The following current courses are part of the curriculum:
Course

1992-93 Catalog Page

Insurance Core
FAL 250
Introduction to Risk and Insurance
FAL 351
Life and Health Insurance
FAL 352
Property and Liability Insurance
FAL 354
Risk Management

163
164
164
164

Business Information Systems Sequence
ACC 261
Business Systems Analysis
ACC 266
Cobol
ACC 362
Advanced Business Systems Analysis
ACC 366
Advanced Business Data Processing

158
159
159
159

Electives - General Sequence
ACC 230
Managerial Accounting
ACC 231
Intermediate Accounting
ACC 232
Intermediate Accounting
ACS 160
Intro. to Applied Computer Sciences
ACS 168
Structured Prob. Solv. & the Computer
BEA 341
Practicum in Business Communications
ECO 239
Managerial Economics
ECO 320
Industrial Organization and Prices

158
158
158
61
61
162
108
109

-10 -

Course
FIL
FIL
FIL
FIL
FIL
MAT
MKT
MKT
MQM
MQM

209
218
242
382
398.10
280
234
334
323
325

Title

1992-93 Catalog Page

Business Law I
Financial Markets
Investments
Seminar in Insurance
Insurance Internship
Theory of Interest
Professional Selling
Sales Management
Human Resources Management
Managerial Planning & Decision Making

163
163
163
(New course)
(New course)
134
167
168
166
166

15. If the program is designed to serve primarily a part-time clientele, provide
an example of the course sequencing in the curriculum over the time pattern that
will be used in program delivery.
The program is designed to serve primarily a full-time clientele.
l5b. Complete Table I, Impact of Program on New and Existing Courses. This Table
provides information requested by the Budget Committee of the Academic Senate .
It does not have to be submitted to the BOR or IBHE .
Table I is attached. Please note that the analysis is for the major and minor
programs together because they are so interdependent.
ACADEMIC POLICIES
16. What unit(s) is responsible for the program in matters such as curricular
modifications, faculty assignments, and student evaluation. Describe and justify
any exceptions to college or university academic policies, admission standards,
graduation requirements , etc., that would be made in the case of the proposed
program.
The Department of Finance and Law is responsible for the program in matters such
as curricular modifications, faculty assignments, and student evaluation. There
are no exceptions to college or university academic policies, admission
standards, or graduation requirements.
STUDENT INFORMATION
17 .
Complete Table IV-3 providing projections of the size of the proposed
program. Separate tables should be provided for each off-campus site and/or each
option or specialization to be offered within the proposed program. Contact the
Office of Institutional Research for assistance in completing line 03 and 04 .
Table IV-3 is attached. Again, please note that projections are for both the
major and minor because they are closely related and mutually dependent. There
are no off - campus sites .

)
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18.
Analyze how the proposed program will support student interests, the
undergraduate curriculum of the university, and/or majors in other degree
programs offered by the university. This analysis will be aided by estimating
the percentages of the credit hours shown on lines 03 and 04 of Table IV-3 that
will be taken by program majors versus non-majors.
The proposed program will support student interests in insurance by providing the
only insurance major in a state university in Illinois. There is substantial
latent student demand for this program as evidenced by the membership of Gamma
Iota Sigma, the national insurance honorary fraternity.
Over 75 students
attended the initial organizing meeting of that group in the fall of 1991, and
67 students formed the initial chartering "c1ass" of that group, the largest
chartering class in Gamma Iota Sigma history. Gamma Iota Sigma has over 8,000
members nationwide in 30 chapters. The Illinois State University chapter is the
only such chapter in Illinois. Student interest is further evidenced by over 200
students who attended Illinois State University's first Insurance Career Day in
1992, also attended by over 25 insurance companies . Over $10,000 in student
scholarships was awarded by companies as well in the spring of 1992.
In September of 1992, a survey was administered to all students currently
registered in FAL 250 and FAL 351. Of 98 respondents, over 66% indicated that
they were either "very likely" (19 students = 19.39%) or "somewhat likely" (46
students = 46.94%) to choose a major in insurance (see Exhibit C). In addition,
19% indicated that they were "very likely" to "double major" in insurance, and
41.8% indicated that they were "somewhat likely" to double major (see Exhibit D).
Extending those results over two semesters, we have estimated that 85 students
will initially choose to major in insurance. This estimate is based on four
assumptions:
(1) that all of those indicating that it was "very likely" that
they would major in insurance would in fact choose the major; (2) only 50% of the
students indicating that it was "somewhat likely" that they would maj or in
insurance would in fact choose the major; (3) similar results would obtain in a
second semester; and (4) no other students would choose the major . This, of
course, does not take into account other students not in those classes . As a
result, the number may in fact be larger. See Exhibit E for a breakdown of the
survey by current majors of the respondents.
The major will also support a sizeable minor in insurance as well. The minor is
estimated to be approximately twice as large as the major, and will consist of
18 hours including:
FAL 208, The Legal Environment of Business; FAL 240,
Business Finance; FAL 250, Introduction to Risk and Insurance; FAL 351, Life and
Health Insurance; FAL 352, Property and Liability Insurance; and FAL 354, Risk
Management. The minor will be an extremely useful adjunct to other majors, both
inside and outside the College of Business (see Exhibits K-l, K-2, and K-3
letters of support), and the industry is enthusiastic about the minor as well.
The proposed program will also support the undergraduate program of the
University by supplying very popular electives within the College of Business.
In the fall of 1992, FAL 250, Introduction to Risk and Insurance, attracted over
100 students in three sections. The other three "insurance core" classes, FAL
351, FAL 352, and FAL 354 are also available as electives within the College of
Business and within other departments . The estimates in Table IV-3 have
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students.
Between 5% and 20% of the seats in insurance core classes will be
available to non-majors and non-minors, depending on the growth of the major and
minor.
19.
Describe the characteristics of students to be served by the proposed
program such as resident/commuter, full-time/part-time, age, racial/ethnic
groups, and gender. If the program is designed primarily for working adults,
describe the types of positions held by potential students.
Students served will principally be resident, full-time students of traditional
college age. All racial and ethnic groups will participate and both genders will
have approximately equal representation. The program may attract a number of
part-time students from the community and efforts will be made to accommodate
those students in the program through night classes and scheduling. Those
students will probably be employed in the local insurance industry since the
world headquarters of both State Farm Insurance and Country Companies Insurance
are located in Bloomington-Normal .
STATEWIDE NEEDS AND PRIORITIES
20 . Identify programs offered by Illinois colleges and universities that are
similar to the proposed program.
Analyze the similarities and differences
between these programs and the proposed program in the context of unmet student
interests and demand.
No other state university in Illinois maintains an insurance major . Illinois
Wesleyan University maintains a small (10-18 students) major in Risk Management
and Financial Services . The major consists of a business core common to all
business majors plus five courses: Introduction to Risk, Insurance and Financial
Services; Risk Management ; Life, Social Insurance and Financial Planning;
Investments; and Seminar in Risk, Insurance and Financial Services . Illinois
Wesleyan also maintains a small (6 students) minor in the same field, utilizing
the first three courses in the above list. (See Exhibit F)
The University of Illinois maintains a Finance major with a concentration in
Insurance and Risk Management. That concentration currently has 6 students . The
program consists of a required course in the Economics of Insurance, plus four
of the following courses:
Life Insurance and Related Financial Services;
Employee Benefit Plans; Life Insurance in Estate Planning; Risks and Risk
Management; and Seminar in Property and Liability Insurance .
Students also
choose one elective from an approved list. Other universities (Northern Illinois
University, Western Illinois University, Eastern Illinois University, Southern
Illinois University) offer elective courses in the area . (See Exhibit G)
A substantial unmet need exists, as evidenced by the fact that over 100 , 000
Illinois citizens are employed in some aspect of insurance .
Over 80,000
Insurance Producer's Licenses are issued annually by the Illinois Department of
Insurance, and members of the industry have expressed the critical need for
graduates educated in the field . (See Exhibit B)

)
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21 .
Provide documentation of the student demand for the proposed program,
including enrollment trends for the community, region, state or nation that are
relevant to the proposed program.
Seventy-three institutions nationwide maintain an Insurance Major at the
undergraduate level. The principal competing programs with their annual number
of graduates are noted in Exhibit J, together with trends in majors at those
institutions. Those institutions are the most widely-known in the nation for
their undergraduate insurance programs, and were identified by calls to those
programs and to well-known insurance faculty throughout the nation. Given that
the goal of the Illinois State program is to create the "finest insurance program
in the United States" those programs were seen as competing .
Student demand at Illinois State University is substantial . As noted in the
answer to question 18 above, and as described in Exhibit C, over 66% of the
students in current insurance courses are either "very likely" or " somewhat
likely" to enroll in the Insurance Major.
22. Provide evidence of the occupational demand for graduates of the program .
If the program is designed to meet the needs of a specific job market,
documentation (including historical and projected trends) should be presented
concerning employment needs in relevant sectors of the economy. If the program
is designed to address occupation demands in a specific geographical region,
documentation (including historical .and projected trends) should be presented
concerning employment needs of that geographical region.
The Department of Commerce and Community Affairs (DCCA) provided the following
background regarding the insurance industry in Illinois:

,,* There are 897 Life Insurance Companies (166 domestic) and 898 Property
and Casualty Companies (295 domestic) licensed in Illinois.

*

Insurance ranks 14th in profitability from 1984 through 1988 median
return on equity of 14 percent.

*

Life, Accident and Health companies employ over 53,000 Illinoisans;
Property and Casualty companies employ over 54,000 Illinoisans.

*

The Life Insurance companies will experience increased competition,
which will intensify over the next five years. Many life insurance
companies, mainly through holding companies, have moved or will move
into related financial services including securities, banking
activities and real estate. More companies will take advantage of
expanding foreign markets in Europe and Asia for better returns on
investment."

That same DCCA report indicated that in addition to the 107,000 workers employed
in the State of Illinois by insurance companies, an additional 200,000 people
were employed by insurance agencies according to Dun and Bradstreet. The report
found that "insurance is very healthy in comparison to other industries" and that
"insurance industry growth will be moderate in the 90's." See Exhibit H.
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There is some inconsistency between the DCCA figures and those supplied by the
Illinois Bureau of Employment Security . The latter figures indicate that there
were approximately 127,000 Illinoisans working in insurance in 1988, and project
150,000 jobs by the year 2000, for an overall increase of 18.11%. Those figures
appear more conservative and trustworthy than the DCCA figures. (See Exhibit I)
Whichever set of figures are accurate, it is clear that Insurance is a stable and
growing industry in the state with a strong need for educated graduates and with
a strong interest in education.
FACULTY AND STAFF
23.
Describe the qualifications of the principal faculty to be utilized in
support of the proposed objectives and curriculum. Without providing a vita for
each person, summarize the faculty qualifications such as educational background,
non-collegiate experience, and research and service contributions that relate to
the program. Indicate how many of these faculty are full-time and how many are
part-time.
Contact the Office of Institutional Research to obtain assistance completing
Table IV-4 showing the staff requirements in staff years (using the RAMP
definition for staff year) for the first five years of operation.
Staff
requirements shown in Table IV-4 should include positions provided from all
sources of funds.
Charles R. McGuire. Jr.: Chairperson, Professor, B.A., J.D., University
of Illinois. Professor McGuire's teaching interests are in the area of business
law, the legal environment of business, and government regulation.
Professor
McGuire has published a textbook, The Legal Environment of Business: Commerce
and Public Policy, numerous text supplements, and is writing a business law
textbook.
He has also published articles in American Business Law Journal,
Southern Illinois Law Journal, Illinois Issues, and several other publications.
He has also made presentations in the area of insurance law and regulation .
Kenneth J. Crepas: Professor, B.A., University of Illinois; M.S., Ph . D.,
University of Iowa.
Dr. Crepas' teaching interest focus on property and
liability insurance and risk management. His research interests are in these
areas as well, and he has published articles in Computerworld, Review of Regional
Economics Business, Best's Review, and Financial Analysts Journal. In 1977, Dr.
Crepas was listed in the Who's Who in Finance and Industry.
Edmund F. Ficek: Professor . J.D., University of Illinois; B.A., Colorado
College; Ch.F.C. and C.L.U., The American College of Bryn Mawr.
Dr. Ficek
teaches undergraduate and graduate level courses in business law, legal
environment of business, and insurance. Professor Ficek's research interests are
in estate planning, comprehensive financial planning, and business, commercial,
and real estate law. In 1971, Dr. Ficek was nominated for the Outstanding
Educator of America Award.
In 1980, he was the recipient of the first annual
"Distinguished Teaching Award--College of Business" for outstanding teaching .
He authored textbooks entitled CPA Law Review, Comprehensive CPA Business Law
Review and has co-authored Real Estate Principles and Practices and Guide to Real
Estate Examinations.

-15Han Bin Kang: Associate Professor. B.S., Yonsei University; M.A., Western
Illinois University; Ph.D. (Finance), University of Illinois. Dr. Kang teaches
courses in areas of insurance, risk management, real estate and corporate
finance.
His research interests are in insurance, real estate appraisal,
mortgage financing, and the housing market. He has published articles in Journal
of Banking and Finance, Journal of Real Estate Research, American Real Estate and
Urban Economics Association Journal, and Property Tax Journal, among others.
William Scott:
Professor . B.B.A., North Texas State University; M. A.,
Austin College; Ph.D., University of Houston . Dr. Scott's teaching and research
interests are in financial institutions and markets. Professor Scott directed
a Savings Institutions School in Texas and served as a consultant to the Dun and
Bradstreet Corporation in New York .
He was nominated by Delta Sigma Pi
fraternity for Professor of the Year (Texas Tech, 1984).
He has served as
project director and co-author for A Strategic and Financial Analysis of
Community Banking, published and marketed by the Dun and Bradstreet Corporation
(1984) .
His recent publications appear in Financial Review, Texas Business
Review, Review of Business and Economic Research, and Journal of Economics and
Business, and is author of a new textbook entitled Contemporary Financial Markets
and Services.
David Brownell : Lecturer. M.A.T., University of Notre Dame; Ch.F.C . and
C. L. U., The American College of Bryn Mawr; AIM, Insurance Institute of America.
Mr . Brownell has been responsible for Company-wide coordination of Insurance
Education programs, served on the Business Insurance Curriculum Committee with
the Life Underwriter Training Council (LUTC), had responsibilities as Manager of
the Life and Health training unit of State Farm, and is currently monitoring
agent continuing education programs and state requirements across the U. S. and
serve as the department (State Farm) liaison to the Corporate Law Department .
Table IV-4 is attached . Please note that this Table includes needs for both the
major and minor programs because they are so closely related .
24 . Describe the qualifications of new faculty members to be sought to support
the program.
As new faculty are employed, they will have terminal degrees in insurance or a
related field from accredited universities. Additional faculty needs are limi ted
because : (1) this program is in substitution of the existing Insurance Sequence
of the finance major ; (2) all elective courses are currently offered; (3) finance
training involves training in insurance and therefore current finance faculty may
be used to teach these courses; and (4) adjuncts are available to teach many of
these courses. The department is currently searching for a new instructor in
insurance . That individual will fill a currently vacant line in finance . If
student demand increases as anticipated, it is likely that it will be necessary
to hire an additional insurance faculty member in the third year of the program .
SUPPORT SERVICES
25. Describe the adequacy of current computer and/or laboratory equipment and
instructional materials to support the proposed program. Identify in general
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initially and reflect these expenditures in line 08 of Table IV-5.
If the
program is to be delivered off-campus, describe how the necessary equipment and
instructional materials will be made available at each proposed site(s).
Current computer equipment is adequate to meet the needs of the program for the
foreseeable future and it is not anticipated that any additional resources will
be necessary in order to operate the proposed program. Advising services will
be provided by the current College of Business Advising Center.
Table IV-S is attached . Please note that this table also includes data for both
the major and minor programs.
26. Describe the adequacy of current library holdings to support the proposed
program. Identify in general terms any new library acquisitions (beyond those
made annually to maintain the currency of library holdings) that are necessary
to support the proposed program, and reflect these expenditures in line 09 of
Table IV-5.
If the program is to be offered off-campus, describe how the
necessary library materials will be made available at each proposed site and how
easy and timely access by students will be assured.
Prior to submission of the proposal to the Graduate Councilor to the University
Curriculum Committee, send a copy of the proposal to the University Librarian for
review.
This step must be completed even if the proposal writers to not
antiCipate library expenses.
Current library holding are generally adequate to support the proposed programs.
Additional holdings may be acquired through the use of private funds.
27.
Describe the relevant characteristics of any internship and/or clinical
sites that are needed to support the proposed program. Provide evidence of the
availability of internship and clinical sites that are necessary to support the
proposed program and reflect any expenditures on line 10 of Table IV-5 .
The Finance and Law Department has worked to develop insurance internships for
many years with the insurance industry.
Those internships are presently
sufficient to support the program, though we are always looking for additional
internships.
During 1991-92, sixteen students had internship experiences in
insurance related firms, and an additional forty students were involved in
financial services internships. In addition, the Department of Finance and Law
has proposed the creation of FAL 398.10, Insurance Internship, (see question 14,
above) to highlight the availability of insurance internships and provide
distinct recognition of business internship experiences on the students'
transcripts. That course will be administered through existing processes with
no need for additional resources .
28. Describe other support services for off-campus programs (e.g., guidance and
advisement services for students enrolled in the program) that will be made
available at each proposed sit~.
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Advisement services will be provided by the current College of Business Advisors
with no need for additional services .
ACCREDITATION AND LICENSURE
29 .

What agencies accredit and/or license graduates of programs in this field?

Following an examination, graduates of the program may be licensed as insurance
producers by the State of Illinois. All other states have similar licensing
statutes , and all such statutes vary from state to state . It is not necessary
for graduates to be licensed in order to work in many facets of the industry,
however . It is anticipated that the curriculum as proposed will prepare students
for the Illinois Producer's License examination . In addition, the curriculum
will prepare students for many facets of the CPCU (Certified Property and
Casualty Underwriter) examinations, and the CLU (Certified Life Underwriters)
examinations. These designations are considered important (though not required)
for many careers in insurance .
30. Will accreditation be sought for the proposed program within the next 5
years?
If so, Tables IV-4 and IV-S should reflect the resources that are
necessary to achieve accreditation. Provide documentation that these resources
will be adequate to achieve accreditation according to the accredita,t ion
standards in this field.
Certification of academic business programs is provided by the American Assembly
of Collegiate Schools of Business (AACSB). The College of Business at Illinois
State University was reaccredited in 1992 for a period of nine years, including
the current Finance maj or - Insurance sequence.
New programs such as the
proposed major will be reevaluated in the year 2001. The proposed program meets
all accreditation standards without any additional expenditure of resources. As
the program grows, we anticipate that it will be necessary to hire additional
faculty in order to accommodate increased demand. As noted earlier, the 1992
AACSB Accreditation Report specifically urged the College to continue its efforts
to upgrade the insurance program. The AACSB does not accredit insurance programs
separately, but rather as part of the overall business major . The creation of
this program enhances the re-accreditation prospects of Illinois State
University's College of Business by providing an additional career focus for
graduates and a source of educated employees with interests in the insurance and
financial services industries .
31. If the proposed program will be administered by an academic unit that is
also responsible for established programs, has accreditation been sought for
these existing programs? If so, what have been the results of historical
accreditation reviews for these established programs? If the proposed program
will be administered by an academic unit that is also responsible for existing
programs that lead to licensure, what were the historical trends in success rates
for licensure of graduates of these programs.
See 30., above .
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32. Provide a five year projection
IV-5 should be completed regardless
the budget year and should reflect
A narrative budget statement should

of program expenditures and revenues. Table
of whether new State funding is requested in
all sources of funds (state and non-state).
be provided to explain Table IV-5 as follows:

a.

Projected increments in total resource requirements (line 01) should
be explained in terms of projected staff requirements (see Table IV4), equipment and instructional materials requirements (see item
25), library requirements (see item 26) and contractual services
related to internship/clinical requirements (see item 27).

b.

New state resources required (line 06) in the budget year should be
explained in terms of the assumptions and factors utilized to
construct line items 07 through 11.

c.

Describe the nature and source of support from federal sources (line
02) and other non-state sources (line 03) .

Table IV-S is attached. This table considers the effect of both the minor and
major programs together.
In the event of program approval without additional funding (See Table IV-5, item
06), it may become necessary to hold enrollment down to levels in years one and
two (See Table IV-3) .
OFF-CAMPUS PROGRAMS
33.
Provide evidence that the guidelines and procedures for developing offcampus programs adopted by the Illinois Board of Higher Education on September
8, 1982, and amended on July 12, 1983, have been met. Provide documentation of
efforts to communicate and coordinate the proposed program with other
institutions.
No off-campus programs are anticipated .

34. Indicate whether the program will require additional space, new space, or
remodeling of existing space .
If so, summarize such plans and funding
implications.
No additional space, new space or remodeling is required at this time . Illinois
State University has submitted a proposal for a classroom addition to Williams
Hall on the Illinois State University campus. This proposal is included in the
current RAMP Capital Budget for Illinois State University.
While that space
would be helpful to the proposed program, the proposed program can be offered in
the confines of current space.

EXHIBIT A
9/2 2/92
Insurance Advisory Board of Executives
Illinois State University

Anthony Cascino Sr ., Chairman
United Financial Group, Inc . of Illinois
Joseph Nicosia, President & CEO
United Financial Group, Inc . of Illinois
James Skelton, President & CEO
Illino i s Insurance Exchange
Richard Seligman
Katten, Muchin & Zavis
Attorneys at Law
Chicago, Illinois
James Tait, Partner
Coopers & Lybrand
Chicago, Illinois
C. Fred Riley, Assistant Vice President
Corporate Education & Development
Allstate Insurance Company
Robert Nixon, President
John Deere Insurance
Moline , Illinois
Tom Silver
Executive Vice President , Operations
Harco National Insurance Company
Schaumburg, Illinois

Vic Vogel
Executive Vice President
Corporate Development
Zurich-American Insurance Group
Schaumburg, Illinois
Joe Loss, Managing Partner
Loss , Pavone & Orel
Attorneys at Law
Oak Brook, Illinois
Jay Edmondson
Vice President for Underwriting & Service
State Farm Insurance Companies
Bloomington, Illinois
Duane Miller, Chief Executive Officer
Country Companies
Bloomington , Illinois
Robert Scheffler, CPCU
President & CEO
Pekin Insurance Companies
Pekin , Illinois

Dan Johnson , Partner
KPMG Peat Marwick
Chicago, Illinois

Stephen F. Selcke, Director
Illinois Department of Insurance
Springfield, Illinois
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James S. Kemper, III
Senior Vice President and Manager
Commercial Lines Underwriting
Kemper National Insurance Companies
Long Grove, Illinois
Tom Byerly
Senior Vice President - Marketing
Franklin Life Insurance
Franklin Square
Springfield, Illinois
Dr. Charles McGuire, Chairperson
Department of Finance and Law
Illinois State University
Normal, Illinois

Dr . Thomas P . Wallace
President, Illinois State University
Normal, Illinois
Dr. Robert Jefferson, Dean
College of Business
Illinois State University
Normal, Illinois
Dr. Andrew Nappi
College of Business
Illinois State University
Normal, Illinois
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EXHIBIT B

RESOLUTION

The Insurance Advisory Committee of Illinois State University, after being fully
advised of the structure and content of the Proposed Maj or and Minor in
Insurance, hereby finds:
1.

That there is a strong need for persons educated in insurance to fill
existing positions in the insurance industry;

2.

That an undergraduate maj or and minor in insurance are needed by the
insurance industry to provide educated graduates for careers in the
insurance industry;

3.

That the Proposed Illinois State University Insurance Major and Minor will
help supply the demand for graduates educated in insurance;

4.

That the Proposed Insurance Major and Minor are correctly structured to
meet the varied needs of graduates of the program and of the industry; and

5.

That the insurance industry will support Illinois State University's
Insurance Major and Minor by providing ample internship and placement
opportunities for graduates.

Be It Therefore Resolved, that the Insurance Advisory Committee hereby recommends
the approval of the Illinois State University Insurance Major and Minor, and the
immediate institution of those programs.

, ~.\

for

United Financial Group, Inc. of Illinois

for

Country Companies

=!...::.!.~=-~~4~.c::::::t.!~~=LL~::::::::=--- for

State Farm Insurance Companies

for

Allstate Insurance Company

for

Harco National Insurance Company

for

Katten, Muchin

for

Loss, Pavone

for

John Deere Insurance

for

Coopers & Lybrand

& Zavis - Attorneys at Law

& Orel

- Attorneys at Law

~~~~~~~~~~==~2::9c:::~~olrr KPMG Peat Marwick

r-~~~--=:==~~~~r:~~~====~f~o~r~ Kemper National Insurance Companies
Illinois Insurance Exchange

for United Financial Group, Inc. of Illinois
for
for ____________________________________

EXHIBITC

If such a major were offered, how likely is it that you would choose to major
in insurance?

(19.39%)

Very Likely

(46.94%)

Somewhat Likely
Don't Know

I

(10.20%)

Somewhat Unlikely . . . . ._
Very Unlikely

I

(14.29%)

(9.18%)

20
40
60
Percent of Respondents

80

NOTES: N=98
(1) Students registered in FAL 250, Introduction to Risk and Insurance, and FAL 351, Life
and Health Insurance, were surveyed after approximately one-month's exposure to the courses in
the fall of 1992.
(2) We have assumed (1) that all of those saying that they would be "very likely" to major in
Insurance would in fact choose the major; (2) 50% of those saying that they would be "somewhat likely" to major in insurance would in fact choose the major; (3) results in a survey of second semester FAL 250 students would be the same; (4) no. additional students would register.
That means that 86 students would choose the major each year. Historically in the College of
Business, minors outnumber majors in any given field by 2 to 1, resulting in an initial estimate of
170 minors.
(3) Exhibit E indicates the majors of the students surveyed. It should be noted that a large
number of students in the classes surveyed were General Finance majors because this class is
available as an elective in the fmance major.

EXHIBIT D

How Likely Is It That You Would Double Major In Insurance (i.e., major in
some other area ami maJor In Insurance)?

(19.39%)

Very Likely
Somewhat Likely
Don't Know

(41.84%)

I

(19.39%)

Somewhat Unlikely • • • • •
Very Unlikely

I

(13.27%)

(6.12%)

20

40

60

80

Percent of Respondents

NOTES: N=98
(1) Students registered in FAL 250, Introduction to Risk and Insurance, and FAL 351, Life
and Health Insurance, were surveyed after approximately one-month's exposure to the courses in
the fall of 1992.
(2) We have assumed (1) that all of those saying that they would be "very likely" to major in
Insurance would in fact choose the major; (2) 50% of those saying that they would be "somewhat likely" to major in insurance would in fact choose the major; (3) results in a survey of second semester FAL 250 students would be the same; (4) no. additional students would register.
That means that 86 students would choose the major each year. Historically in the College of
_ Business, minors outnumber majors in any given field by 2 to 1, resulting in an initial estimate of
170 minors.
(3) Exhibit E indicates the majors of the students surveyed. It should be noted that a large
number of students in the classes surveyed were General Finance majors because this class is
available as an elective in the finance major.

EXHIBIT E

BREAKDOWN OF STUDENTS CHOOSING INSURANCE MAJOR
by Current Declared Major*

Question #2:
If such a major were offered, how likely is it that you would
choose to major in insurance?
Question #3: How likely is it that you would "double major" in Insurance and
Financial Services (i.e., major in some other area and major in Insurance and
Financial Services).
Very
Likely

Somewhat
Likely

Don't
Know

1
4

1

Somewhat
Unlikely

Very
Unlikely

Finance/
Insurance

#2
#3

Finance/
General

#2
#3

8

30

8

12

25

13

9
7

3
1

BUA

#2
#3

2
3

11

3
5

5
4

1

10

#2
#3

2
2

1
1

MAT
ACC

MKT

6

2

#2
#3
#2
#3

1

1

1

2

1

1

2

1

1

1

1
1

1

1

BIS

#2
#3

MQM

#2
#3

1

#2
#3

1
1

ECO

1
1
1

*NOTE: FAL 250 is an approved elective in the Finance major, and as a result,
a larger number of students in the sample have that major.

Illinois State University

Drake University

Florida State University

Georgia State University

Insurance" Core"
A. Introductory Course

Intro to Risk and Insurance

Introduction to Insurance

B. Other Required Courses

Property and Liability Insurance
Life and Health Insurance

Three of:
Life and Health Insurance
Group Ins. & Private Pensions
Prop. and Liab. Coverages
Prop. and Liab. Operations

None
a. Life and Health Insurance
b. Prop. & Casualty Ins. Oper.
c. Prop. & Casualty Ins. Prod.

Intro to Risk Management & Ins.
Life and Health
Property and Liability
Risk Management
Employee Benefits
Problems in Risk Mgt. & Ins.
Either:
Life & Health Oper. or Prop. & Liab.
Oper.

C . Required Capstone

Risk Management

None

Seminar in Risk

None

Total Hours in "Core"

12

12

12

21·

Number of Required Core Courses

4

4

4

7

Sequences
Number of Seauences

2

3

None

None

None

None

Description of Sequences

1. General Insurance
2. Insurance Information Systems

1. Marketing
2. Home Office Management
3. General Insurance

Electives

Four of:
Managerial Accounting
Intennediate Accounting
Intro to Applied Computer Sciences
Structured Problem Solv. & the Comp
Practicum in Business Com.
Managerial Economics
Industrial Organization & Prices
Business Law I
Financial Markets
Investments
Seminar in Insurance
Insurance Internship
Theory of Interest
Professional Selling
Sales Management
Human Resources Management
Managerial Planning & Dec. MakinR

Insurance Mkt & Agency Mgt.
Marketing Research
Sales Management
Consumer Behavior
Info. Sys. in Org.
Organizational Theory
Human Resource Management
Income Tax I
Income Tax II
Health Economics

Number of Elective Hours
Total "Pure" Ins. Courses Available

Total Hours In Major
t

Two of:
Employee Benefits
Estate Planning
Advanced Prop. & Cas. Ins.
Legal and Political Aspects of Ins.
Topics Seminar

12

9

6

0

6 (Including proposed courses)

5

9

8

24

21

18

21· (Quarter Hours)
·Note: Georgia State is on the quartc
· _system.

L

~

.,

Illinois Wesleyan University

Indian" C:tate University

Penn State University

Tep'~le

University

Insurance" Core"
A. Introductory Course

Intro to Risk Ins. & Financial Services

Intro to Risk and Insurance

Risk and Insurance

B. Other Required Courses

Risk Management
Life, Social Insurahce & Fin. Planning
Investments
(Finance Course)
Seminar

Life Insurance
Commercial Prop.
Risk Management & Insurance
Financial Planning
Investments
(Finance Course)

Corp. Risk Management
Life Insurance
Private Pensions

None
Any four courses in Insurance
(see below)

C. Required Capstone

None

None

None

None

Total Hours in "Core"

15

18

12

12

Number of Required Core Courses

5

6

4

4

Sequences
Number of Sequences

None

None

None

None

Description of Sequences

None
None

Electives

None

Number of Elective Hours

None

9

12

0

Total "Pure" Ins. Courses Available

4

5

10

7

Total Hours In Major

15

27

24

12

Commercial Liability Insurance
Employee Benefits
Business Insurance & Est. Planning
Insurance Seminar
Salesmanship
Health Insurance
Financial Institutions

Intermediate Microeconomics
Intermediate Macroeconomics
Public Finance
Investment Valuation
Financial Markets
Property & Casualty Insurance
Estate Planning
Advanced Property & Casualty
Compound Int and Annuities
Life Contingencies
Life Contingencies
Marketing Communications
Sales Management
Real Estate Finance & Investment
Valuation of Real Estate

Intro to Risk Management
Independent Study
Life Risks and Life Insurance.
Employee Benefit Plans
Prop. and Liability Coverages
Property and Liability Functions
Social Risks

Wharton (U of Pennsylvania)

University of South Carolina

Insurance" Core"
A. Introductory Course
B. Other Required Courses

C. Required Capstone
. Total Hours in "Core"
Number of Required Core Courses

None
Life and Health Ins. Mgt & Policy
Property and Liability Insurance
Two of:
Employee Benefits
Business Insurance & Estate Planning
Adv . Property & Liability Insurance
Risk Management
Social Insurance

Management of Risk & Insurance
Thee of:
Social Security & Gov 't Insurance
Life Insurance
Risk Management
Employee Benefits
Property and Liability Insurance

None

None

12

12

4

4
' - - -'- - -'- -

Sequences
Number of Sequences

None

None

Description of Sequences

None

None

- None

Electives

I

One of:
Marketing Research
Organization Behavior
Business Information Systems
Real Estate Appraisal
Investment Analysisw
Tax II
Commercial and Central Banking
Financial Institutions
Economics of Human Resources
Any other course selected with advisor
approach

Number of Elective Hours

7

3

Total "Pure" Ins. Courses Available

12

4

12*

15

Total Hours In Major

-

Note: This is denoted as a concentration, not a major.

-_.

-----

EXl-fIBIT F
MINOR ROGRAMS
1.

ILLINOIS STATE
REQUIRED COURSES

TOTAL REQUIRED HOURS

ELECfIVE COURSES

Legal Environment of Business
Business Finance
Intro to Risk and Insurance
Property and Liability Insurance
Life and Health Insurance
Risk Management

INDIANA STATE
Intro to Risk and Insurance
Life Insurance
Commercial Property Insurance

ILLINOIS WESLEY AN
Six of:
Microcomputers
Intro to Risk and Insurance
Statistics
Financial Management
Risk Management
Life/Social Ins & Financial Planning
Seminar in Risk, Ins & Fin Services

18

9

18

None

One of:
Intro to Computer Science
or
Business Info Processing Systems

None

Two of:
Health Insurance
Commercial Liability Insurance
Risk Management

TOTAL HOURS

18

18

18

EXHIBIT G

UNDERGRADUATE INSURANCE COURSES
IN ILLINOIS INSTITUTIONS

PROPERTY
INSTITUTION

INTRO TO
INSURANCE

Northern
Ill. Univ.

LIFE &
HEALTH

AND

LIABILITY

X

RISK
MANAGEMENT

SEMINAR

X

Southern
Ill. Univ .

X

Eastern
Ill. Univ.

X

Western
Ill. Univ .

X

Univ . of
Illinois

X

XX

X

XX

Illinois
Wesleyan

X

X

X

X

X

x*

Northwestern
Ill. State
University

*

INTERNSHIP
IN
INSURANCE

No Courses Offered
X

X

Currently before Curriculum Committee

X

x*

EXHIBIT H
ILLINOIS DEPARTMENT OF INSURANCE
STATISTICAL SURVEY TALLY 1990

A.

PROPERTY AND CASUALTY COMPANIES
Domestics

Foreigns

Aliens

Totals

Full Time Employees Living
And Working In Illinois

32,302

10,982

1,488

44,772

Part-time Employees Living
And Working In Illinois

1,449

345

130

1,924

10,757

8,257

283

19,297

Number Of Employees Located
At Branch Offices In Illinois
Annual Payroll To Illinois
Employees In 1990

B.

$1,526,495,833

LIFE. ACCIDENT AND HEALTH COMPANIES

Full Time Employees Living
And Working In Illinois

23,295

15,693

293

39,281

Part-time Employees Living
And Working In Illinois

1,776

1,294

29

3,099

Number Of Employees Located
At Branch Offices In Illinois

4,572

11,237

317

16,126

Annual Payroll To Illinois
Employees In 1990

TOTAL ILLINOIS EMPLOYEES:
TOTAL PAYROLL:

$1,004,393,576

124,499

$2,530,889,409

NOTE: These figures vary slightly from figures received from DCCA which indicate
that 107,000 Illinoisans work for insurance companies and that Dun and
Bradstreet states that an additional 200,000 persons work in Illinois
insurance agencies . The latter figure is not included in the above chart.

EXHIBIT I

EMPLOYMENT PROJECTIONS BY INDUSTRIAL GROUP
STATE OF ILLINOIS
1988-2000*

EMPLOYMENT
1988
NUMBER

EMPLOYMENT CHANGE
2000

%

DIST

NUMBER

% DIST

1988 TO 2000
NUMBER
PERCENT

Insurance Carriers

92.0

1. 8%

107 . 0

1. 8%

14.9

16 . 2%

Insurance Agents/Brokers

34 . 8

0 . 7%

43.1

0.7%

8.3

23 . 9%

)

*Source: . Illinois Department of Employment Security, Program and Planning Bureau, Economic
Information and Analysis Division .
Substate Employment Projections Systems (SEPS)
(All numbers rounded to thousands)

EXHIBIT J

Insurance Programs
# of Majors

1988

1992

90

133

Univ. of Georgia

243

273

Drake

115

195

Florida State

150

200

50

50

1

83

Temple

50

175

South Carolina

28

19

Georgia State

Penn State
Indiana State*

* Program initiated 1989

TABLE 1
IMPACT OF NEW PROGRAM ON NEW AND EXISTING COURSES
Courses Affected by New
Major or Sequence

Last Year
Annual
Enrollments

Last Year
Annual
Class Capacity

Last Year
Annual
Available Space

Proposing Department:
New Required Courses:
None
Existing Required Courses:
FAL
FAL
FAL
FAL

250
351
352 (252)
354

1st offered 924
12
170
5

33
167
20

21
-3

15

New Elective Courses:
None (Note: two electives (FAL 382 and FAL 398.10) have been proposed as
electives, but have not been taught.)
Existing Elective Courses :
FAL
FAL
FAL
FAL

209
218
242
318

273
266
290
87

279
285
290
100

+l3

469
283
90
91
30
37

532
394
96
90
40
50

+63
+111
+ 6
-1
+10
+l3

336

415

+79

185

160

- 15

22
231
35
259
74

25
275
30
263
100

+ 3
+44
-5
+ 4
+26

+ 6
+19

o

Other Departments
Elective Courses:
ACC
ACC
*ACC
*ACC
*ACC
*ACC
ACS
ACS
BEA
ECO
ECO

MAT
MKT
MKT
MQM
MQM
*

231
232
261
266
362
366
160
168
341
239
320
280
234
334
323
325

Indicates required course in Insurance -Business Information Systems Sequence

TABLE IV-3
NOTE: Projections in this Table include students in both the General Insurance
and Insurance-Business Information Systems Sequences since those students will
take the same 4-course insurance core. We project 15 students in the latter
sequence in the budget year, growing by 5 students per year to 35 students in the
5th year of the program.
Budget
Year

Line
Code
01 A.

B.

C.
02 A.

B.

C.

Number of Program
Majors (Fall Term
Headcount)

2nd
Year

3rd
Year

4th
Year

5th
Year

100

125

140

150

Number of Program
Minors (Fall Term
Headcount)2

170

200

250

280

300

Tota1 3

255

300

375

420

450

Annual Full-Time
Equivalent (FTE)
Maj ors·

73

85

107

119

128

Annual Full-Time
Equivalent (FTE)
Minors

145

170

213

238

255

Total FTE

218

255

320

357

383

1
Estimate of the number of majors is based on a fall 1992 survey (see
Exhibits B, C, and D) which showed that 66% of students in existing insurance
classes would be "very likely" or "somewhat likely" to maj or in insurance .
Reasonable extensions of those results show that approximately 85 students would
elect the major the first year.

2 In other College of Business programs minors traditionally outnumber
majors by a 2:1 basis .
3 Majors and minors will take the same 4 course insurance "core" in the FAL
Department and therefore they should be treated identically.

• FTE assumed to be 85% of actual headcount of both majors and minors .

.

.,-

-2Budget
Year

2nd
Year

3rd
Year

4th
Year

5th
Year

510

642

714

768

03 Annual Number of Credit
Hours Generated by Majors
and Non-Majors in Existing
Courses 5 Needed to Support
The Proposed Curriculum
A.

Majors
Ins. Core Courses
2. Electives in FAL
Dept.6
TOTAL

l.

B.

Minors
FAL 208 + 240 7
2 . Ins. Core Courses
TOTAL

l.

C.

Ins. Core Available
as Electives in COB 8

438

...J.SL

~

-2L

498

580

730

811

108
786

435
870
1305

510
1020
1530

639
1278
1917

714
1428
2142

768
1536
2304

135

390

480

258

96

~

5 It is important to note that all of the existing insurance core courses
(FAL 250, 351, 352 and 354) are currently being taught. During 1992-93, a total
of four sections (354 SCH) of those courses were taught in the fall semester and
four additional sections (390 SCH) are scheduled for the spring semester.

6 There are 16 existing courses used as electives in the General Insurance
Sequence, plus two new courses being proposed (FAL 382 - Seminar in Insurance,
and FAL 398.10 - Insurance Internship).
In addition, there are four existing
courses in the Insurance-Business Information Systems Sequence which take the
place of the four electives for students electing that sequence. We have assumed
(a) insurance majors will choose equally from all available electives and the
courses in the BIS Sequence; (b) students will take two elective courses each
year; and (c) courses average 40 students per section .
7 Assumes minors will take one of these courses each year.
These are not
all additional hours for the department, however, since all Insurance minors who
are majors within the College of Business must take these courses as part of the
College of Business core requirements .

It is important that a number of seats be available for non-major or
minor students who wish to take insurance courses as electives.
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D.

E.

Budget
Year

2nd
Year

3rd
Year

4th
Year

5th
Year

Total SCH from
Insurance Core Courses
(A.l. , + B. 2 . , + C)

1440 9

1920

2400

2400

2400

Total SCH From All
FAL Courses
(Total of A, B, & C)

1938

2500

3127

3211

3276

04 Annual Number of Credit
Hours Generated by Majors ,
Minors and Non-Majors in
New Courses That are Needed
to Support the Curriculum
A.

Majors

180

180

180

180

180

B.

Minors

0

0

0

0

0

C.

Non -Majors

0

0

0

0

0

180

180

180

180

180

TOTALS
05 Annual Number of Degrees
Awarded
A.

Majors

15

40

45

50

60

B.

Minors

40

70

85

107

117

9 Assumes 3 sections of FAL 250 and 1 section each of FAL 351 , 352 , and 354
taught the first year each semester . Assumes further average class size of 40
students . 12 sections X 40 students X 3 SCH/student = 1440 total SCH per year .
In second year we have assumed 3 sections of FAL 250, 2 sections each of FAL 351
and 352, and 1 section of FAL 354 each semester. In third and subsequent years ,
we have assumed 4 sections of FAL 250 and 2 sections each of FAL 351 , 352 , · and
354 each semester.

•

TABLE IV-4
STAFF REQUIREMENTS FOR THE NEW PROGRAM
(IN STAFF YEARS)

Line
Code
01

02

Staff Requirements
Faculty/Administration
Total (02-04)
Administrative/Other
Professional Total:
New
Existing

Budget
Year

2nd
Year

3rd
Year

4th
Year

5th
Year

4.00

5.00

7.00

7.00

7.00

.25 1
0
.25

. 25
0
. 25

.25
0
.25

.25
0
.25

. 25
0
.25

2.75
1
l. 75 2

2.75
0
2.75

3.75
1
2.75

3 . 75
0
3 . 75

3 . 75
0
3 . 75

3
0
3

3
0
3

03

Faculty Total:
New
Existing

04

Graduate Assistants Total:
New
Existing

1
0
1

1

3
1
2

Civil Service Staff
and Student Employees:

0

0

0

0

0

5.00

7.00

7.00

7.00

05

06

Total Staff (01-05)

4 . 00

2
1

Represents current FAL Advisor .
2

Includes:

Existing Insurance Professor - l. 00 FTE
Internship Coordinator - . 25 FTE
.5 Line for 2 Adjunct Professors/semester - ~
l. 75 FTE

TABLE IV-5

RESOURCE REQUIREMENTS FOR THE NEW PROGRAM

Budget
Year
01
02

03

04
05

06

Total Resource
Requirements

126,690'

2nd
Year

3rd
Year

4th
Year

126,690 2

198,070

198,070

5th
Year
198,070

Total Resources
From Federal
Sources

0

0

0

0

0

Total Resources
From Other NonState Resources

0

0

0

0

0

Existing State
Resources

73,890

126,690

State Resources
Available Through
Internal Reallocation

55,800 3

0

New State
Resources
Required

0

0

126,690

198,070

198,070

0

0

0

71,380'

0

0

This figure includes the following salaries, all based on nine months :
Dr. Crepas
$60,390
Debbie Knight
$ 4,500
New Ins. Faculty
$55,800 (AACSB median for Insurance, 1991)
Part-time Faculty
$ 9.000 (4 sections per year)
Does not include any increase due to regular salary increases .
Consists of new faculty member in insurance, reallocated from existing
line for finance faculty member.
4
Includes salary for 1 additional insurance faculty ($55,800 + 5%/year
inflation) plus $10,000 in additional faculty program support in part due to
expected increases in majors, minors, and students choosing elective courses
(from such areas as MAT, Actuarial Sciences, ECO, MKT , ACS, Safety Admin.,
Health, and others).
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Breakdown of the figure shown on Line 06 for the budget year :
07

08
09
10
11

Staff
Admin/Other Professional
Faculty
Graduate Assistant
Civil Service
Student Employees
Equipment/Instructional Materials
Library
Contractual Services
Other Support Services

0
0
0
0
0
0
0
0
0
0

~;
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FROM: EdwardHine
RE:

FAC

DA1E:

December 10, 1992

/'

Enclosed is a copy (poor visual quality) of the minutes of the December FAC meeting which
was held with mHE Chairman Quem on November 25.
Because these minutes were prepared from audio tapes and because they contain some
observations of interest to ISU, I wanted to share these with you. In particular, I refer to the
following (in chronological, not priority, order):
•

Quem's comment about being "stunned" about the lack of faculty awareness and
involvement in P-Q-P.

•

The "new" program elimination authority would be a "logical extension of (their current)
power."

•

"A significant number of legislators from both parties have told (Quem) that they did not
think higher education would respond to P-Q-P."

•

ISU created "negative feelings for a program through its handling of the elimination or
modification recommendations."

•

ICCB "already has program termination authority."

•

"Alternative actions to the mHE program directives will be looked at financially,
comparability, functional equivalency, and the like." [Note: I place this statement vis-a-vis
the comment at the Board meeting about campuses needing to make program decisions
"comparable in scope." Elsewhere, I heard R. Wagner said that it would be on a dollar cost
basis (versus a numerical count of programs, e.g.). I find this still a bit unclear.]

EHlsl
Enclosure
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ILLINOIS

STATE

UNIVERSITY

Faculty A~visory Committee
Illinois Board of Higher Eduoation
November 24, 1992
Faculty Advisory Committee members attended the regularly
soheduled meeting of the Illinois Board of Hi;her Education the
morning of November 24 at the Westin Hotel, Chicago, Illinois.
Chairperson Marilyn Ward called the FAC meeting to order at
12:05 p.m. Committe. members present were:
Bruce Boone, Southeastern Illinois College
Eugene Bullard, Shawnee Community College
Anthony L. Cardoza; Loyola University of Chioago
Walter C1bulskis, Chicago State University
Richard Deoker, Millikin University
Keith Dobberstein, Wilbur wright College
Bailey Donnally, Lake Forest College
Alber~ Erlebacher, Depaul University
Gerald Flynn, Shimer College
Bill Grimshaw, Illinois Institute of Teohnoloqy
Edward Hines, Illinois State University
Elissa Isaacson, Lewis University
Max Jae~er, Lake Land College
Barbara Johnson, Kennedy-~ing College
Gary Kent, John A. Logan College
Phyllis Kozlowski, Moraine Valley Community College
Ann Larson,Sangamon State University
Joseph C. Morton, Northeastern Illinois university
Clyde Nabe , Southern Illinois University-Edwardsville
Lawrence Poston, University of Illinois at Chicago
James Quivey, Eastern Illinois University
David Ripley, Northern Illinois University
Mary Schneider, College of St. Francis
.
James Van Oostinq, Southern Illinois University-carbondale
Marilyn Ward, Western Illinois University ,
.
Emily watts, University of IllinoiS-Urbana/Champaign
Janice E. Young, McHenry County College
Also present were Arthur ouern, Chairman, Il11nois Board of
Hiqher Education and Edwin H. Moore, IBHZ member. IBHE staff
members present were Dra. Richard Wagner, Douglas Day, and Robert
Wallhaua.
Thos. schools not represented were, Governors State University, Bradley University, Quincy Colleqe, The University of
Chicago, Illinois Benedictine College, and Springfield College
(Illinois).
Following introductions, Chairperson Ward introduced Arthur
Quern, Chairman, Illinois Board of Higher Education. Mr. Quern
stated he did not have anything new to add to information alreaay
presented in the morning IBHE meeting except to re-emphasize that
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is not a budget cuttingexerciae. Even if new money came
into the educational system in Illinois, priorities would still
have to be established for that money. Mr. guern emphasized that
pop is an exercise that gives shape and direction to higher
education, not just its funding. Mr. Quern said he was stunned
by faculty presentations yesterday afternoon that indicated most
faculty had been involved with POP on their own campuses for
lO-60 days only. POP has been Qoing on since October, 1991 aDd
each institution was asked to define its mission, priorities, and
involve everyone on the campus in examining these areas.
pop

Mr. Quern challenged FAe members to be involved in priority
questions on their respective campuses. Faculty will be ~lti
mately involved incarryin9 out those priority decisions and need
to be involved in making those decisions. Mr. OUern felt that
faculty is just as accountable &s administrators, system heads,
BHE members, and the like in the priority decisions that he felt
have to be made.
Following Mr. Quern's opening comments and cballenge to the
faculty to be involved in the priority decisions, a question and
answer session fOllowed. The following are responses by Mr.
Quern:
Mr. Quern said he would be glad to repeat faculty concerns
regarding either no involvement or token involvement in priority
setting, but felt that his sending letters to campus presidents
requesting faculty involvement would not have any real force.
The best approach would be for faculty to insist on involvement
in priority decisions.
He felt the Illinois legislature is involved in education,
if through nothin; else than the budget process. Mr. Quern said
the IBHE currently haa the power to approve or deny new programs.
He felt a logical extension of this power would be for the ISHE
to have the authority to elimdnate existing programs. That
authority will be a.ked of the General Assembly by the ISH!.
Mr. Quern said a significant number of legislators from both
parties have told htm they did not think higher education would
respond to pop and that some type of state-wide committee or
commission would be needed to implement the needed direction. He
felt the legislators are very interested in education and in PCP.
He said over 190 programs targeted for either elimination or
modification were identified in the staff report to ISHE. He
felt making the report public early in the process waa much
better for all concerned rather than holding the report until
just & few days prior to the 18KE meeting. He felt that making
the staff report public did not hurt a program named in the
report. In some instances, specifically Illinois State University and the agriculture program, & university can create ne9ative
feelings for a proqram throuqh its nandlinq of the elimination or
modification recommendations. Mr. Quern felt the ability to

Page 3
challenge a pr09r&m does not mean the program is bad. If the
program is good enough to stand. the scrutiny, it probably will be
good enough to survive.
Mr. Quern re-emphasized faculty involvement in pop and
encouraged. FAC members to seek involvement. Mr. Quern aoknowledged that faculty with nine-month contracts and. being away from
the campus for three months did create involvement problems, but
felt the priorities issue is an on-going process and that deadlines have to be met. Without deadlines, very little would ;et
done.
Mr. Quern repeated his view that it is consistent for IBHE
to request the authority from the legislature to eliminate a
program since it already has the authority to approve a new
program. He felt that information could. be given to FAC members
regarding other states that have state agencies having the power
to terminate programs. Dr. wa1lhaus felt that information was
available. It was pointed out that the Illinois Community
College Board already has program termination authority. Mr.
Quern felt that community colleges were an important part of
higher education and their board already has such authority.
ISKE would like to have similar authority and would work
with the individual schools and systems, but would use their
program authority if needed, Mr. Quern felt. Details on such
authority and use would have to be worked out.
Mr. OUern stated that the ISH! process and timetable is very
clear. If an institution goes on a process that deviates from
the IBH! one, they do so knowingly and must recognize any risks
inVOlved. ISH! wants a report in october, 1993 of what has been
accomplished. Alternative actions to the IBHi progr~ ' direetivea
will be looked at financially, comparability, functional equivalency, and the like. There is always the possibility of give and
take in these areas.
Edwin Moore said that, within time constraints, he and other
board members would be glad to visit individual campuses and seek
campus input to take back to the board for its consideration. He
was impressed with the sincerity of the speakers at yesterday's
hearing, but was not impressed with the grammar and composition
skills shown in the 800+ letters he had received regarding
program eliminations or modifications. He felt that writin;
through the curriculum needs to De emphasize4.
Mr. Quern stated that seeking the authority to terminate &
program from the legislature is not a first step towards creating
a central board for education in Illinois. He also stressed that
PCP is not a cost cutting exercise. Monies realized by each
campus through program mOdifications or eliminations are to
remain with each campus. ISHE will support the campuses to the
legislature strongly in this area. While he could not predict
the future, Mr. Quern expressed a' strong feeling that the
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legislature would support this concept. He could not guarantee
though that the legislature would follow totally the campus
reinvestment idea.
Mr. Quern said that new money coming into education should
be distributed throughout the state based on need. Reinvestment
of money realized through program savings alone would aimply
maintain existing differences in funding to the various institutions.
He felt that Gov. Edgar has demonstrated a commitment to
eQucation in the state and that the legislature has a strong
feeling toward education. He agreed though that public aid,
mental health, etc. will all be se.king additional dollars alonq
with education.
In closing, Mr. Quern emphasized again for rAe members to be
involved in their individual campuses with POP and in any future
areas that may develop.
Chairperson Ward thanked Mr. Quern for his meeting with us
and expressed thanks to the other guests for their presence in
the meeting as well.
Following a break, the minutes were unanimously approved.
Larry Poston presented a report regardin; a special meeting
of the Academic ~ffairs subcommittee held Priday, November 20 at
the University of Illinois at Chicago. The subcommittee felt
that FAC should focus its primary emphasis on undergraduate
education and that other issues relating to PCP should be dealt
with throu~h this emphasis. Relative to this point, the subcommittee discussed the development of a position paper on undergraduate education which would shift · the focus from program
terminations to developino mechanisms for insuring an education
of high quality. Possible considerations in such a paper could
include student preparation in both the high school and in the
oommunity colleqe, the reward structure for undergraduate teaching, the use of full-time faculty versus part-time faculty,
workload, the working environment, and the like.
In its report, the suboommittee also recommends that the

IBHE stipulate that reporting institutions and governing boards

provide evidence of faculty participation in any meeting from
whioh a ' report will be going forward from the campus.

The subcommittee plans further discussion of its initial
ideas at a meetin; to be held Sunday afternoon, January 3 at 4.00
p.m. This will be prior to the Monday, January 4 FAe meeting at
Loyola University of Chicago.

Ed Hines commented on the governance-coordination question.
The only coordinatin; board nationally he knew of that had the
power to eliminate pro;rams of a governing board is the New York
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Board of Regents. Disoussion followed regardino educational
boards in a variety of states.
I~ea. were exchanqe~ regarding inviting IBHE members to FAC
meetin9s. They could be invited to attend every meeting, selected
meetings, meetings on & regional basis, etc. There beinq no
clear a9reement, the idea was put aside. It can be brought up at
a later date.

Chairperson Ward dismissed the group at 2:00 p.m.
Max
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Jaeger, Secretary 7'
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Professors Schmaltz +A~nneman
Drs. Strand and KUJ
Edward Hines
PAC Meeting, IBHE
~
January 5, 1993

This is an interpretive summary of the January IBHE PAC
Meeting. The meeting was held at Loyola University and
James Wiser, Dean of the Faculties, welcomed the FAC. IBHE
representative attending was Robert Wallhaus.
Carey Israel of the ICCB overviewed policy and campus issues
for Illinois community colleges. He said that the first
systemwide plan would be published in November; major goals
include teaching/learning as #1; accountability/P-Q-Pi
workforce preparation; telecommunications; collaboration
(consortia); articulation; and adult education. He
explained that about 15 percent of the community college
enrollment, nationally, are students who already have
bachelor's and advanced degrees, and that California now
uses a surcharge plus tuition for such students. He
believes that this arrangement poses an access problem. He
indicated that adult education in Illinois was a major
concern, that community colleges serve 70 percent of the
adult education students, yet receive only 48 cents on the
dollar because the reimbursement system favors K-12. He
advised that "community colleges will continue to try to
take over adult education.1I Only 3-5 percent of adult
education students transfer to bachelor's programs.
Illinois now has six community college Centers for Adult
Education Excellence. +llinois community colleges have
experienced enrollment growth for 8 consecutive semesters.
state CC, Triton, and the Chicago City Colleges are "hot
spots" because of governance and management issues.
At the FAC Business meeting, two statements were approved
for transmittal by Chairperson Ward to the IBHE at their
1/5/93 meeting. One statement dealt with FAC supporting the
fiscal enhancement, contained in the-Operations + Grants
budget, for health benefits of retired community college
faculty; for increasing state funding of SURS; and for the
support of early retirement legislation, specifically the
current "10 and 30" plan being advanced in the General
Assembly. Another statement gave support to the "premises
and principles" of P-Q-P, especially on the "quality"
portion of the process in which faculty have strong and
long-standing interests. The Academic Affairs Subcommittee
is formulating several statements on P-Q-P which will be
presented to FAC in the coming months. At the March FAC
meeting, IBHE staff will present a timetable for the
development of staff papers on such issues as workload,
changing the academic calendar, and other aspects of P-Q-P.
It was emphasized that this does not include support of
changing the IBHE's program review authority.
erh

